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Dear CONNECT Readers,

Spring is in the air and with it, a renewed sense of hope and 
excitement as we look forward to a summer practicing our 
new “normal.” Just as a flower bud slowly unfolds its petals, 
businesses and events in our community are cautiously and 
safely looking at ways to open.
Tulip Time Festival Executive Director Gwen Auwerda shares 
how our beloved hometown festival will carry on in 2021—
with a twist. Yoga in the Tulips, the annual Quilt Raffle, Tulip 
Time Run and Artisan Market will all take place, either 
virtually or in a new way so visitors and locals can adhere 
to the CDC guidelines. Check out the article on page14 to 
read about the new attractions Gwen and her team have in 
store this year.
Our feature this month is Thompson M-TEC, an education 
partner and business training facility serving the lakeshore 
community for over 20 years. In the article, we share a bit 
about M-TEC’s history, dedicated staff, ways in which they 
are making a difference for employers, employees and job 
seekers in the West Michigan area and of course, exciting 
goals for the future.
In addition to informative offerings from Expert Contributors 
Spectrum Health Zeeland Community Hospital, Smith 
Haughey Rice & Roegge and Quality Car Wash, we also 
have a springtime Calendar of Events that once again 
features both inventive virtual activities as well as safe, 
in-person events. All of this and much more can be found 
within these pages.

Warmly,
Patrick Avery
Publisher



4 CONNECT  |  APRIL 2021

COVER STORY

Thompson M-TEC, A Hidden Gem
By Chelsea Scott  |  Photos courtesy of Photo Op Studio and Thompson M-TEC

West Michigan is home to robust 
industries like manufacturing, 
engineering and technology 

as well as healthcare and skilled trades. 
In order for employees, job seekers and 
companies to stay competitive, ongoing 
education and training is a must. 

That’s where the Patrick A. Thompson 
Michigan Technical Education Center 
(M-TEC) comes in. M-TEC is an 
established adult education and business 
training facility serving the lakeshore 
community for over 20 years. A service 
of Ottawa Area Intermediate School 
District (OAISD), M-TEC was Michigan's 
second technology education center when 
it opened in 2000. Named for one of its 
largest supporters and the founder of 
Trans-Matic Manufacturing Co. Patrick 
Thompson, the facility was established 
to meet a regional need for skilled trades 
training in addition to career coaching 
and development, certification testing and 
assessments.

M-TEC’s goal is to help all learners 
to be successful in their careers and 
find employment that suits their needs 
personally and professionally. “Whether 
our students are looking to start a career, 
upgrade their current skill set, or even 
learn a new skill just for fun, M-TEC staff is 
here to help them improve their education 
and their lives,” said Director of Adult 
Training and Career Services for M-TEC 
Tonia Castillo.

The Holland area has been fortunate to call 
M-TEC a community education partner 
since 2000. Offering year-round training in 
the areas of health sciences, manufacturing, 
office and technology and residential and 
commercial skilled trades, M-TEC keeps 
a pulse on the latest job and employment 
needs along the lakeshore so they can 
tailor their training to meet those needs 
accordingly and better serve students. “We 
often refer to our services as a ‘hidden 
gem’ in our community because we’ve been 
offering adult career training and coaching 

for 20 years and training programs to 
corporations for nearly as long, but as a 
non-profit organization, we tend to be 
lower profile than for-profit organizations 
offering similar services,” Assistant 
Superintendent of Career & Technical 
Education Val Putnam shared. 

Putnam began her career as an educator 
in the K-12 public schools and then 
later earned her Master’s in Vocational 
Education just as Tech Centers were 
being built throughout Michigan to serve 
secondary students. She was immediately 
hired as a marketing educator and 
eventually managed co-op, apprenticeships 
and other work-based education 
placements. Eventually, she joined the 
Michigan Department of Education (MDE) 
in Lansing overseeing marketing education, 
DECA and work-based learning programs 
for the state. She also co-authored 
textbooks and was a frequent speaker 
at professional educator conferences. “I 
left MDE in 1999 after being recruited 
by OAISD for the position of career prep 
consultant. It was a rare opportunity for 
me to be involved in helping to write 

legislation at the state level that brought 
real-world rigor and relevance to K-12 
classrooms and then implementing it at the 
local level.” Putnam has now been part of 
OAISD for 22 years. 

Reflecting on the last two decades with 
OAISD, Putnam noted how rewarding it 
has been to grow with the organization as a 
consultant, a director, and now as assistant 
superintendent for career and technical 
education. “OAISD is often on the leading 
edge of new approaches to student learning 
and to join OAISD which had two amazing 
resources in the Careerline Tech Center 
and the newly built M-TEC has made 
my career that much more rewarding,” 
she said. “Over the years I have learned 
that change is a constant in workforce 
development. That is also what makes it an 
exciting career choice for me.” As someone 
who loves to learn and be exposed to new 
ways of doing business, Putnam said she’s 
grateful to work with an entire team of 
individuals who embrace those values. 

For their work, M-TEC has been the 
recipient of both the 2019 State Impact 
Award and the 2017 West MI Works 

Medical Office program students prepare for a career in healthcare.
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>> Continued on page 6

Partner of the Year Award. The Impact Award recognizes 
significant economic accomplishment within our communities 
and showcases the impact of newly created jobs, transformation 
training, and effective talent pipeline development. Partner of 
the Year Award recognizes the collaborative efforts that provide 
consistent, quality services to job seekers in West Michigan. In 
addition to public recognition in the form of awards, M-TEC also 
garners plenty of praise from their community partners:

“The career coaching service M-TEC provides for our 
Holland/Zeeland Promise Scholars is an integral part of 
our program. M-TEC empowers students to understand 
their unique strengths, define their goals and create 
successful college experiences. Many Promise Scholars 
are first-generation college students, and the support 
M-TEC provides allows them to feel more comfortable and 
confident as they navigate the journey to a college degree 
and the endless possibilities after that.” 
—Stacy Timmerman, Director of Scholarships,  
The Community Foundation of the Holland/Zeeland Area

“Working with M-TEC is always amazing! The instructors 
are great, along with the staff members that coordinate it 
all. Whether we hire from the students that put themselves 
through the class, or when we send employees through the 
class ourselves, we never have to worry about the training 
they have received. We always get quality trained and 
knowledgeable staff members every time they go through 
the M-TEC training course.” —Brittney Goresch,  
Human Resource Coordinator, Resthaven 

Feedback like this is a testament to the difference M-TEC is 
making for employers, employees and job seekers in West 
Michigan but also speaks to the standout culture and collective 
commitment the M-TEC team has to the community they serve. 

The mission of Ottawa Area ISD's Thompson M-TEC is 
to help employers and individual learners improve job 
performance and results through services that include 
career training, assessment, best practice information, 
career development, and learner support. We continually 
evaluate, update, and improve our product and service 
mix based on customer, industry, and educational data.

Behind these masks are friendly faces waiting to help you.

Tonia Castillo

Director of Adult Training 
and Career Services

Val Putnam

Assistant Superintendent of 
Career & Technical Education

Val Putnam & Tonia Castillo with 2017 West MI 
Works Partner of the Year Award
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“What I enjoy most about working at M-TEC is the amazing staff,” 
Putnam said. “Over the years we have had very little turnover as 
this is a group of people who have a passion for the work they 
do. It’s really fun to work with a team that is enthusiastic and 
adaptable no matter what the challenge is. They enjoy supporting 
the students and have such a heart for the communities we serve. 
Our staff and students inspire me every day!”

The team at M-TEC has big goals for the future:

• To continue to offer in-demand and flexible training programs
• To stay relevant to their businesses
• Increase National Certifications in technical fields to students 
seeking skills that are meaningful to the regions manufacturing 
industry

• Offer more micro-credentials that transition students from high 
school technical training, to M-TEC post-secondary training, 
and on to college if so desired

• Develop more training in construction trades that meet the 
needs of Ottawa County contractors

And according to Putnam, the future is bright. “I enjoy being 
able to feel connected to multiple community businesses and 
organizations that work to make the Ottawa Area a great place to 
live, work, play and be educated,” she said. “My favorite part of my 
job is seeing student lives impacted in such a positive way through 
the training and education they receive at Thompson M-TEC.”

For more information, visit www.oaisd.org.

www.PhotoOpStudio.com(616) 836-5217

WEST MICHIGAN PHOTOGRAPHY STUDIO

PHOTO OP STUDIO

430 West 17th Street, Suite 18, Holland, MI 49423 

HUNGRY?
The FOOD you want. 
WHERE you want it.

Check out 40+ of your favorite 
restaurants on hollandeats.com, 
order online or in-app! 

Delivering to your home or work 
in both Holland and Zeeland.

10AM-10PM616.255.4932

Holland 
Eats

HUNGRY?
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▶ HEY, SPORTS FANS!

DOWNLOAD THE 
BVM SPORTS APP  AND:
• ENJOY local and national sports 

content all from the palm of your hand!

• CREATE an account to keep up with 
all your favorite local and national teams.

• SHARE your favorite sports content via 
social media, text or email with just a 
few clicks.

Have everything sports right at your fingertips. 
▶ ▶ Download the BVM Sports App today! ◀ ◀

BVM Sports: One Place. All Sports. 
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Virtual Health at Spectrum Health
Submitted by Spectrum Health Zeeland Community Hospital

EXPERT CONTRIBUTOR  SPECTRUM HEALTH ZEELAND COMMUNITY HOSPITAL

There are times when you want to 
avoid a trip to a provider’s office. We 

understand. That is why Spectrum Health 
offers virtual care options to be seen, 
meet your needs and give you flexibility, 
whether you are in your provider’s office, at 
a remote location or choose care from the 
comfort of home.

The Spectrum Health app creates an 
experience that puts you in control—it is 
care where you need it, when you need 
it. Conduct on-demand or scheduled 
video visits with 1000+ Spectrum Health 
providers, readily check lab results, access 
your medical records, pay your bill, 
message your provider, and much more. It 
is all your care in one place.

Spectrum Health App provides:

• On-Demand Video Visits. See a 
Spectrum Health provider within 
minutes for a wide range of health issues, 
all from the comfort of your home.

• Seamless Scheduling. Schedule and 
reschedule video or in-person visits for 
a later date with 1000+ providers across 
primary and specialty care.

• Connectivity. Readily access your 
medical records, view your health 
information from other organizations, 
request a prescription refill, or send a 
message to your provider.

• Simplicity. We’ve created an easy-to-
navigate, time-saving experience through 

features like eCopay, and Fast Pass so you 
can go back to focusing on the things 
that matter most.

Turn any room into an exam room with 
the Tytocare™ exam kit.

The most recent advancement in 
Spectrum Health’s virtual experience is the 
introduction of Tytocare™, a lightweight 
and portable medical exam kit. The 
Spectrum Health app connects the exam 
kit to your provider, who will guide you 
during the exam. TytoCare exam kits allow 
for more in-depth physical exams from 
your smart device during video visits.

With the tools in the exam kit, you can 
capture high-quality sounds from your 
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heart and lungs. You also can 
share readings of your heart rate 
and body temperature or create 
images and videos that show 
your inner ears, throat, and 
skin. Your healthcare provider 
uses this information and other 
details you provide to make a 
diagnosis and offer a treatment 
plan and prescription if needed.

Using the TytoCare exam kit, 
you can get a diagnosis and 
treatment for many common 

conditions, including stomach 
aches, allergies, sinus pain, 
bug bites, ear infections, pink 
eye, fevers, rashes, colds and 
congestion. Best of all, you can 
get the care you need, when 
you need it—whether you’re at 
home, at work, or on the go. 

Download the app or learn 
more at spectrumhealth.org/
tyto. 616.399.6861   4275 136th Ave., Holland, MI 49424

www.boschslandscape.com

Planting for the Future

AW
ARD WINNING COMPANY

IN BUSINESS

36 YEARS 

Paver brick patios 
and walkways

Full Service 
Landscape Company
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A limited liability company 
(LLC) is a unique form of 

business organization designed 
to provide business owners 
and managers with a sole 
proprietorship’s or partnership’s 
flexibility and tax advantages 
and a corporation’s protection 
against certain personal liability 
of its owners.

The formation of an LLC 
entails, essentially, only two 
documents: (1) Articles of 
Organization; and (2) an 
operating agreement. The 
operating agreement serves 
as the basic organizational 
document and can be simple 
or complex and based on the 
unique nature of the planned 
business.

A benefit of organizing as an 
LLC is that its members are 
generally not personally liable 
for certain debts or claims 
against the LLC. However, 
simply organizing the LLC 
is not enough to provide its 
members insulation from 
personal liability. “Piercing the 
veil” is a legal doctrine under 
which the members of an LLC 
are held personally liable for 
business debts and liabilities. 
The following acts can help 
protect against such an event:

1. Complete the capitalization of 
the LLC and file the Articles 
of Organization before 
conducting any business;

2. Capitalize the LLC with 
enough assets to meet 
foreseeable business 
requirements or anticipated 
changes;

3. Observe organizational and 
management formalities 

as set forth by law and in 
the company’s operating 
agreement;

4. Deal with third parties 
clearly demonstrating the 
separate existence of the LLC, 
such as signing contracts in 
the LLC’s name;

5. Keep LLC funds, assets, 
and operations segregated 
from its members’ (avoid 
commingling);

6. Maintain separate financial 
and record books and 
accurate records for the LLC;

7. Don’t divert the LLC’s funds 
or assets to non-LLC uses or 
purposes (or to the personal 
uses of its members) without 
following legal formalities;

8. Maintain “arm’s length” 
relationships among related 
entities and formalize 
agreements between the LLC 
and its members;

9. Avoid the use of the same 
business location by the LLC 
and its members;

10. Minimize employment of 
the same employees by the 
LLC and its members or 
related entities;

11. Avoid diverting the LLC’s 
assets away from it to the 
detriment of creditors; and

12. Treat the LLC as you would 
any separate corporate 
business, such as filing 
assumed name certificates, 
licenses, and permits and 
obtaining insurance and 
loans in the LLC’s name.

This list does not include every 
step the LLC should take in 
order to protect its limited 
liability feature but represents 
important factors that may 

Does Your LLC Actually 
Limit Your Liability?
By Patricia Jander & Matthew Wiebe

EXPERT CONTRIBUTOR  SMITH HAUGHEY RICE & ROEGGE

be considered by a court. 
Importantly, there are other 
circumstances that may result 
in the loss of liability protection. 
Contact Smith Haughey for 
assistance establishing LLCs 
and other ways of reducing 
individual risks.
Patricia Jander works 
primarily with businesses to 
support their wide-ranging 
business needs, with a strong 
emphasis on their intellectual 
property rights. She assists 
with trademark applications, 
monitoring, and enforcement, 
as well as licensing, 
copyrights and contractu al 
agreements.

Matthew Wiebe focuses 
his practice on business, 
securities, contracts and 
trans actions, and real estate. 
He has a pas sion for working 
with nonprofit clients through 
all stages of formation, tax-
ex emption issues, growth, 
governance, and significant 
life-cycle events.

This article is general in nature 
and should not be construed 
as legal advice or as creating 
an attorney-client relationship. 
Consultation with legal counsel 
is recommended for specific 
situations.
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Leadership Grand Rapids 2022 
Now Accepting Applications  
Submitted by the Grand Rapids Chamber

Calling all Leadership Grand Rapids 
alumni! We are happy to announce the 

creation of The LGR Alumni Network as 
a great way for you to engage with fellow 
alumni, support current programs and 
scholarships, and stay up to date on some 
awesome happenings with the Chamber's 
Leadership Programs. To make this work, 
we need YOU to participate!

About the Program

The Grand Rapids Chamber believes 
we have it within ourselves to create a 
community of uncommon greatness. 
To foster the further development 
of community trustees, we offer the 
Leadership Grand Rapids program. 
Each year, a class of leaders is accepted 
into the program to take part in an 
intensive community and professional 
leadership program founded on the 
principles of Community Connections, 
Leadership Skills, Diversity, and Systems 
Thinking. Through monthly deep dives 
into key community issues and topics, 
participants have a chance to deepen their 
understanding of our community and 
develop the broad and inclusive mindset 
needed for community stewardship.

For the LGR Class of 2022, the program 
will accept around 40 leaders. Due to the 
importance of a balanced class, attendance 
at all sessions is critical and full attendance 
is mandatory. If you plan to apply, please 

block off the following dates to ensure you 
aren’t disqualified for attendance reasons.

2022 Session Dates, Program  
Details & Cost

Session Dates:

Orientation: August 19, 2021

Opening Retreat:  
September 17 & 18 2021 (overnight 
accommodations provided)

Day Sessions: 
October 21, 2021
November 18, 2021
December 09, 2021
January 20, 2022
February 17, 2022
March 17, 2022
April 21, 2022

Closing Retreat:  
May 20, 2022 (7:30am–10:00 pm)

Program Details

The Leadership Grand Rapids program 
has capacity for 40 diverse individuals 
who:

• Are a strong leader in their organization 
and/or community

• Are motivated and interested in learning, 
self-discovery, community engagement, 
networking; and how to use this 
experience to build on their community 
trusteeship

• Represent a cross-section of business, 
non-profits, and units of government, 
professions, ages, cultural perspectives, 
ethnic backgrounds, and geographical 
areas throughout the Grand Rapids 
community

• Willing to commit to being on time and 
engaged in all LGR day sessions and 
assigned pre-work

Cost and Scholarships

Application Fee: $50

Program Cost: Tuition must be paid in 
full by the first class session.

Chamber Member: $3,100

Non-Member: $3,600

There are a limited number of partial 
scholarship funds available. If you wish 
to fill out a scholarship form, you will 
be prompted to do so at the end of your 
application.

Questions About the Program or 
Application?

Please reach out to Mel Trombley, Director 
of Leadership Programs (616.771.0317 or 
mel@grandrapids.org) or Monica Mendez, 
Talent Program Manager (monica@
grandrapids.org).
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EXPERT CONTRIBUTOR  QUALITY CAR WASH

Be a Coffee Bean
By Mandi Brower, Chief Operation Officer

Let’s take a few minutes 
to reflect on your recent 

interactions with others over 
the past few weeks. It may have 
been your co-workers, a grocery 
store attendant, your neighbor, 
your family members. What did 
those conversations sound like? 
You were the consistent person 
in the conversations. Were they 
positive or negative in feel? 

Let’s think about these two 
questions. 

Are you a positive force in your 
circle of influence? 

Is your circle of influence a 
positive force on you?

In the book The Coffee Bean by 
Jon Gordon and Damon West, 
Damon talks about "be the 
coffee bean."

Visualize these three things: 
a carrot, an egg and a coffee 
bean. Damon illustrates to 
us what happens when we 
place them in a pan of boiling 
water. These items all adapt to 
their environment. Just like 
we as humans adapt to our 
environment. 

Check this out. The carrot—
bright, vibrant and strong, when 
adapted to the boiling water it 
becomes soft and weakened. 
The egg—juicy in the shell and 
when placed in boiling water 
it becomes hard in the new 
environment. Many people are a 
carrot or an egg and are changed 
by their environment. The coffee 
bean is different. The coffee bean 
transforms the environment it is 
in. It uses the environment as a 
resource to be something new.

2020 and 2021 have put many 
of us under new pressures. 

The side effects of Covid, loss 
of jobs, closed businesses, 
isolation, and loss of education 
put new pressures on all of us. It 
is as if we were all placed under 
pressure in a pan of boiling 
water. 

If we act like a carrot, we soften 
under pressure (you probably 
know people like this). The 
force outside is too strong and 
they just become weaker. If we 
act like an egg under pressure, 
we become hard on the inside. 
Damon says, “It resembles the 
hardening of your heart.” The 
negativity of the world becomes 
the negativity of you and what 
you represent. I think you know 
people like this as well. Are they 
influencing you? Are you this 
person? 

This is too good not to quote. 
Damon states, “But if you know 
you are a coffee bean, you will 
not allow the outside world to 
impact you. You will know that 
the power inside you is greater 
than the forces outside you, 
and with this insight, you will 
transform your environment 
and world from the inside out. 
The power is on the inside. Be 
the coffee bean.”

You have the power within you 
to transform the environment 
in which you are in. You 
can change a conversation 
that is heading negative. You 

can change a culture at your 
workplace by being a positive 
force for good. You need to 
be the positive force for good 
in your circle of influence. It 
will change your life and it will 
change the lives of others that 
need it most. 

This month carry a coffee bean 
in your pocket as a reminder 
to be a positive influence in 
your circle. Transform the 
environment of where you 
live, work and play. Be a coffee 
bean. 
Reference: The Coffee Bean Jon 
Gordon & Damon West 2019

www.qualitywash.com.
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CALENDAR OF EVENTS

Tuesdays in April
Givers Leads Group
@Heights Yoga Project, 744 Leonard Street 
Northwest #Suite A, Grand Rapids
Join other local business owners/entrepreneurs/
commission-based sales associates for an 
organized, weekly networking event. Come grow 
your businsss, your leads and your income with 
other likeminded individuals. Only one person per 
profession allowed in group. Join us to lock out your 
competition and become your professions exclusive 
representative to the group.
Time: 9 -10:30am
Cost: Free
Email Lindsay Vipond at lindsayvipond@inlanta.
com for questions or to RSVP for a meeting
www.eventbrite.com
 
Various dates in April
Entrepreneur Crash Course
@virtual event
Learn the shortcuts and proven processes you can 
use to achieve success in less time with less effort. 
If you want a thriving business that helps others 
while making the world a better place, then this 
is for you. This is an online webinar so you can 
watch it from anywhere. After you register, you will 
receive email reminders with the link to join the 
webinar. Be sure to have a paper and pencil ready 
since you will want to take a lot of notes.
Time: multiple times, check website
Cost: Free
www.eventbrite.com
 
Tues. & Thurs., April 13 & 15
Young Leaders Society: Sort-A-Social
@Heart of West Michigan United Way,  
118 Commerce Ave SW, Grand Rapids
Heart of West Michigan United Way is expecting 
thousands of toiletries, cleaning supplies, and 

other basic needs items to be donated during our 
annual Bring the Basics collection drive. All of the 
donations will be dropped off and delivered to our 
office and we need your help sorting, counting, and 
repacking them so they can be distributed.
To ensure safety, we will have two sorting days 
with 10 volunteers each day. Snacks will be 
available in a separate room during sorting.
Masks will be required while sorting and all 
volunteers will need to sign in, have their 
temperature taken, and answer a couple of health 
questions.
Time: April 13, 6-7pm, April 15, 4:30-6pm
Cost: Free
https://www.hwmuw.org/bring-the-basics
www.eventbrite.com
 
Thurs.-Sat., April 15-17
Alumni Weekend
@virtual event
Milestone reunion years are still something to 
celebrate, despite the challenges of the pandemic. 
You will have the opportunity to take part in several 
online experiences April 15-17, 2021 including 
an exclusive book club event, a Friday lunch and 
learn, time with President Matt Scogin, and online 
alumni team trivia. There will also be opportunities 
to interact in an online scavenger hunt, download 
Hope themed activities, purchase spirit gear made 
just for this celebration, and more.
We are excited to recognize the following milestone 
class years as part of this combined celebration:

50th Reunion: 1970 and 1971
45th Reunion: 1975 and 1976
40th Reunion: 1980 and 1981
35th Reunion: 1985 and 1986
30th Reunion: 1990 and 1991

Cost: Free
hope.edu/alumniweekend
 

Mon., April 19
Business Ethics 1 Day Training
@Regus - Michigan, Downtown Grand Rapids,  
250 Monroe Ave NW Suite 400, Grand Rapids
Mangates delivers training solutions to Corporate, 
Government Agencies, Public sectors, Multinational 
organizations and Private Individuals. Our Primary 
focus is to train in a wide range of areas from IT 
Technical, Personal Development, Human Resources 
and Management Courses to Project, Program 
and IT Service Management. Good business ethics 
are essential for the long-term success of an 
organization. Implementing an ethical program will 
foster a successful company culture and increase 
profitability. Developing a Business Ethics program 
takes time and effort, but doing so will do more 
than improve business, it will change lives.
Time: 9am-5pm
Cost: $595 Early Bird (ends April 9), $795 Standard 
(ends April 19)
www.eventbrite.com
 
Sat.-Sun., May 1-9
Tulip Time
@various locations
Few places can match the beauty of Holland, 
Michigan in the spring when millions of tulips 
burst forth with amazing color in public parks, local 
attractions and lining the streets. Holland will be 
beautiful this year and our Tulip Time celebration 
will continue—with a twist. Full details on all 
of these happenings, including on-sale dates for 
ticketed events, will be available at www.tuliptime.
com.
www.tuliptime.com

Have an event to submit? 
Email cscott@bestversionmedia.com.

April

1866 OTTAWA BEACH RD. HOLLAND, MI  49424
(616) 786-2205   •  YACHTBASINMARINA.COM

Slips up to 70’  •  Transient Slips 
In/Out Service  •  Storage  •  Service

Boat Service & Outfitters  •  Conference Center
The Staterooms Vacation Rentals
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L et’s face it: 2020 was a bust 
with lockdowns, closed 

businesses and canceled events 
due to the aggressive onset of 
COVID-19. This year, while we 
must remain vigilantly cautious, 
we can step out in the fresh air, 
walk among the beautiful tulips 
and welcome spring!

Few places can match the 
beauty of Holland in the spring 
when millions of tulips burst 
forth with amazing color in 
local parks, fill attractions and 
line the streets. Holland will be 
beautiful and our Tulip Time 
celebration will continue —
albeit with a twist.

The health and safety of 
our visitors, volunteers and 
community are of utmost 
importance. Following the 
CDC directives and guidelines 
issued by the State of Michigan, 
which currently stipulate 
no more than 25 people can 

gather outdoors at an event, we 
must forego some of our most 
enduring festival events this 
year—parades, Dutch Dance 
performances and the carnival.

Of course, some events will 
still happen—but with a 
twist.

• The Tulip Time Run will now 
take place virtually. Run; 
walk; anytime; anywhere! 
Registrants will receive a 
participant bib and medal. 
Run shirts and hoodies are 
also available.

• The Michigan Maritime 
Museum returns with 
dockside tours of their tall ship 
“Friends Good Will.” The ship 
will sail into town and dock on 
the north wall of Boatwerks 
Restaurant. Reservation 
and ticket information will 
be available soon from the 
museum.

• The annual Quilt Raffle will 
take place April 15–May 9. 
Purchase tickets at the Tulip 
Time Office, Holland Visitors 
Bureau or Apothecary Gift 
Shop for a chance to win this 
beautiful handmade quilt.

• Yoga in the Tulips will be 
offered again amidst the tulip 
gardens at Window on the 
Waterfront. This is a ticketed 
event.

• Each year hundreds of talented 
artisans display their unique 
wares at the Artisan Market. 
This year the market is going 
virtual and the shopping 
experience expanded to April 
24 through May 9.  

• A final determination from 
the State of Michigan Health 
Department on whether the 
Dutch Marktplaats and Dutch 
Dance Costume Exhibit can 
take place is still pending.

In addition, there are new, 
inventive ways to celebrate 
Tulip Time!

• The community will have a 
chance to purchase potted 
tulips soon. Pots containing 
8–10 imported tulip bulbs will 
provide a burst of color this 
spring to all who purchase.

• Downtown Walking Tours 
will run throughout the week. 
On this two-mile tour led by a 
costumed guide, you will learn 
about Holland’s history, points 
of interest and more. Fun and 
informative for visitors and 
locals alike. Tickets on sale.

• Tulip Time posters from 1982 
to the present will be on display 
at the Holland Area Arts 
Council. This is a free event.

• Experience the fun of 
discovery as you participate 
in the Tulip Time Scavenger 
Hunt. This is a free event.

Tulip Time with a Twist
Submitted by Gwen Auwerda, Tulip Time Festival Executive Director

Photos courtesy of Tulip Time Festival
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Make your business a priority.
Contact the Publisher of this magazine 
for more information.

SAVE THE DATE! 
Tulip Time 2022 
May 7-15, 2022

Full details on all of these 
happenings, including on-
sale dates for ticketed events, 
will be available at www.
tuliptime.com.

Moreover, let’s not forget 
the reason we celebrate 
Tulip Time in the first 
place—tulips! Thousands 
have been planted in city 
parks, at Windmill Island 
Gardens, and along miles 
of Tulip  Lanes. Enjoy their 
splendor as they bathe our 
city in color. Tulip maps will 

be available at the  Holland 
Visitors Bureau and the Tulip 
Time Festival Office. 

Tulip Time will continue to 
follow the recommendations 
and directives of the CDC, 
the State of  Michigan and 
our local health department, 
and will adapt our plans 
accordingly. Please watch 
our website, follow us on 
Facebook, and join our email 
list for continuing updates. 
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Great Lakes Watershed Cleanup: 
Mobilizing Rotarians

Submitted by Rotary International District 6290

COMMUNITY SERVICE SPOTLIGHT

The Great Lakes Watershed Cleanup 
initiative is an effort to focus attention 

to the Great Lakes and to all the great work 
that is being done to clean up our lakes, 
streams, and waterways. Through the 
coordination of many associated clean-
up events, to be held around the week of 
Earth Day, our goal is to make this the 
single largest series of linked clean-up 
events ever planned and held during this 
one period of time on the Great Lakes.

Trash, plastics and other littered items 
plague oceans, lakes, and rivers. This trash 
poses a threat to terrestrial and aquatic life, 
often becomes microplastics and harmful 
toxins, and pollutes one of the most 
precious and limited natural resources.

According to a report from the Rochester 
Institute of Technology, more than 22 
million pounds of trash and plastic 
pollution end up in the Great Lakes each 

year. Globally, each Earth Day over a 
billion people worldwide work together 
in their communities. The Great Lakes 
contains almost 20% of the world’s fresh 
water and the Great Lakes System is 
arguably the largest source of fresh water 
on the planet.

Each spring, numerous cleanup events 
occur in the US and Canada throughout 
the Great Lakes watersheds to remove 
accumulated debris and waste that 
has collected. Shopping carts, tires, 
furniture, trash, numerous foam cups, 
plastic containers and aluminum cans 
can be found along our waterways and 
greenways. These cleanup events remove 
thousands of pounds of garbage from the 
environment each year. Unfortunately, 
after each cleanup, this debris continues to 
accumulate through on-going littering and 
illegal dumping.

Cleanups from numerous NGOs, 
community groups and individual 
volunteers are critical to reducing the 
amount of garbage that collects in our 
watersheds each year. In order to track 
our success, the second goal of this effort 
will be to tabulate the amount of debris 
collected from each of the individual 
clean-up events. And the final and most 
important goal of this event will be to 
educate the public to the importance of 
protecting our waterways, to instill a sense 
of stewardship towards our Great Lakes.

The individual Great Lakes Watershed 
Cleanup events will be planned to be held 
between Saturday April 17th and Saturday 
April 24th, to coincide with the celebration 
of Earth Day which falls on April 22nd.

BUILDING AND RENOVATING HOMES AT THE 
INTERSECTION OF STRONG RELATIONSHIPS AND 

METICULOUS QUALITY FOR OVER 20 YEARS.

WWW.TROXELCUSTOMHOMES.COM   616.355.2600
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West Michigan 
Becomes Distillery Hub
By Jeremy Gonsior  |  Photos courtesy of Long Road Distillers

When Jon O’Connor decided to start 
a craft distillery with co-founder 

Kyle VanStrien six years ago, he discovered 
Grand Rapids had no records of a distillery 
in its past.

Surprising for a region blessed with 
optimal conditions for a strong distillery 
industry, according to O’Connor. 

There was a clean, consistent water supply 
from Lake Michigan. Access to all types 
of spirits ingredients thanks to Michigan’s 
agricultural diversity - wheat, corn, rye, 
apples, and cherries to name a few. The 
hot summers/cold winters help barrel 
aging. Plus, thanks to a change in the 
state’s laws, direct access to customers via 
tasting rooms, the perfect way to create 
an experience and educate people about 
spirits.

It was time to change the narrative.

“There had never been a distillery,” said 
O’Connor, who also serves as president of 
the Michigan Craft Distillers Association. 
“...We wanted to prove you could make 
world-class spirits with Michigan 
ingredients.”

West Michigan has quickly become a 
distillery hub in the state, leading other 
Michigan spirits hotspots like Traverse City 
and Detroit. 

Joseph A. Magnus & Co., a brand of 
award-winning bourbons and dry gins, 
announced last October it was relocating 
operations from Washington, D.C. to 
Holland. The relocation of Magnus to 
Michigan reconnected the brand to the 
legacy of its founder, Joseph A. Magnus, a 
pre-prohibition distiller who summered in 
Oden, Mich., according to an Oct. 27, 2020 
news release.

“We’re excited to be bringing the Magnus 
brand home to Michigan to support the 
next phase of our growth,” Ali Anderson, 
General Manager for Magnus, said in the 
release.  “West Michigan is known for its 
storied history of quality craftsmanship 

and industry and we are proud to 
contribute to that legacy in our 
new location in Holland.”

Not only is the production 
thriving, but so are the spirits 
tasting rooms. 

Long Road, which makes award-
winning vodka, gin, whisky, and 
lesser-known spirits categories, 
such as their Aquavits and 
liqueurs, recently opened one 
in downtown Grand Haven to 
complement their Grand Rapids 
location. Downtown Saugatuck 
has seasonal tasting rooms for 
both New Holland Brewing 
Spirits and Coppercraft Distillery.

Grand Rapids-based Eastern Kille 
Distillery was established in 2014 under 
the name Gray Skies Distillery before 
rebranding after a trademark dispute, 
according to Steve Vander Pol, owner of 
the distillery. They began distilling in late 
2015 before opening a tasting room in 
March 2016. They are primarily a whiskey 
distillery with a focus on bourbon and rye 
whiskey. 

As they celebrate their 5th anniversary, 
Eastern Kille is thankful for the passionate 
customer support and the industry support 
in West Michigan.

“We have experienced strong growth 
year-over-year, greater than 20% both at 
our production facilities tasting room and 
throughout the state via our wholesale 
distribution channel basically since we 
opened,” Vander Pol said. “We feel lucky 
to call Michigan home and are very 
appreciative of the support of the craft 
spirits community here.”

Adam Dickerson, brand manager for New 
Holland Brewing Spirits, said his company 
has been distilling in Holland since 2005. 
He said the company started with craft 
beer, but soon received relentless requests 
for cocktails at its brewpub.

“We got tired of saying no,” he said. 

They now have about 15 spirits products 
but have a special focus on their Beer 
Barrel Bourbon and Knickerbocker Gin. 
They also have a 10-year-old, single malt 
whiskey in the works, Dickerson said. 

O’Connor said the nearly 50 active 
distilleries in Michigan have benefited from 
the local food movement sweeping the state 
and from the success of the state’s wineries 
and craft breweries as well.

“People care about where their food comes 
from,” O’Connor said. “The beer and wine 
industry have set the table for distilleries.”

Jeremy Gonsior is 
a communication 
specialist for a K-12 
school district. He 
also is a freelance 
writer, marketing 
specialist for small 
businesses, blogger, 
and podcaster. 
Reach out to him 
at jeremy.gonsior@
gmail.com.

CONNECT  | APRIL 2021 17



18 CONNECT  |  APRIL 2021

One of Holland’s most historic treasures 
has to be the Woman's Literary Club, 

a 123-year-old organization promoting 
literary, educational, philanthropic, social 
and civic pursuits within the community.

Founded by Anna Coatsworth Post, the 
Woman's Literary Club officially organized 
on June 7, 1898, with 27 local women, “for 
the study of literature, history and science.” 
Their constitution stated: “Believing 
that our happiness as individuals and 
our usefulness as citizens depends upon 
our intelligence, we women of Holland 
unite our efforts to further intellectual 
improvement, and to diffuse useful 
knowledge.”

By 1914, WLC boasted 170 members, 
and the group decided to build their 
own clubhouse on the northeast corner 
of Central and 10th Street in downtown 
Holland. The cost, including the lot, was 
estimated at $11,000, but WLC president 
Lillie Oggel later reported that “as usual in 
building, there were extras, and the amount 
ran to $12,500.”

Because of the additional building costs, 
the women felt they could not expend 
anything further on furnishings. Then one 
member suggested a plan—each member 
would buy her own chair, plate, cup, saucer, 
knife, fork, spoon and glass, which was 
done for a cost of $1.25 per member.

Early WLC members were very active 
in the Holland community, with club 
committees including Art, Audubon, Civic 
Health, Civic Circle, Club House, Charities, 
Conservation, Education, Flowers, Home 
Economics, Legislation, Library Extension, 
Peace and Programs.

During World War I, WLC members added 
Red Cross work for the war effort to their 

list of activities. Meeting themes included 
topics such as liberty and patriotism. After 
American women gained the right to vote 
in 1920, the WLC Civic and Legislation 
Committees urged members to vote 
and kept them informed about pending 
legislation.

In 1925, the Education Committee honored 
member Mrs. Kate Garrod Post by naming 
the WLC scholarship fund in her honor. 
Nearly 100 years later, this scholarship 
continues to help local women with 
undergraduate and graduate education.

And then there were the tulips…

Lida Rogers, a biology teacher at Holland 
High School and a longtime member of 
the Woman's Literary Club, spoke on 
Civic Beauty at the club meeting in April 
1927. She said the Chamber of Commerce 
was looking for something “especially 
appropriate” for the beautification of 
Holland. Her thought was to have every 
yard in Holland planted with tulips and 
that one day each spring be designated as 
Tulip Day.

The City of Holland approved of the idea, 
adding the purchase of more than 100,000 
tulip bulbs to the following year’s budget. 
Thus, the bulbs were planted in the fall of 
1928, and in the spring of 1929, Tulip Time 
was born.

Historic documents illustrate how the 
Woman's Literary Club sponsored the 
first Parade of Costumes at the 1933 Tulip 
Time Festival. Townspeople who owned 
authentic Dutch costumes were encouraged 
to join WLC members in a downtown 
parade that began at the clubhouse. 
Accompanying the marchers were two 
bands, flower girls, decorated bicycles and 
dog carts. As the Festival continued to 
develop and grow, the Woman's Literary 
Club opened their clubhouse to the public, 
serving Dutch luncheons in their dining 
room, holding flower shows in their 
auditorium and hosting antique shows in 

their library each year.

During World War II, WLC members were 
urged to register at City Hall for Volunteer 
Civilian Defense, and the club contributed 
money, clothing and blankets to the Red 
Cross and the British War Relief Society. 
By the end of the 1940s, WLC membership 
had soared to 473 women.

Throughout the latter half of the 20th 
century, the Woman's Literary Club 
continued to provide programs of 
education, enrichment and service in 
the Holland community. Over the years, 
however, club membership slowly declined 
as more women entered the workforce, 
and eventually, WLC was no longer able to 
maintain their beautiful clubhouse. It was 
sold to Emilie Wierda and Eagle Company 
in 1997.

After the sale of the building, the proceeds 
were placed in a fund with the Community 
Foundation of Holland/Zeeland. Now, 
every year, the Woman's Literary Club is 
able to give the fund’s income—around 
$12,000—to nonprofit organizations 
throughout the community…annual 
donations approximately equal to the 
original cost of the clubhouse building 
more than 100 years ago.

Recently, for example, WLC was involved 
in helping the City of Holland develop 
the Holland Oz Project, including the 
permanent installation of characters from 
The Wonderful Wizard of Oz (by L. Frank 
Baum) next to the Herrick District Library. 
In the installation, the Woman's Literary 
Club is acknowledged on the book held up 
by the Munchkin.

With approximately 130 members in 
2020 as the COVID-19 pandemic began, 
the Woman's Literary Club is utilizing 
21st-century technology to continue club 
meetings via Zoom. Their next presenter, 
an author, will be speaking from his home 
in Dublin, Ireland.

Lida Rogers was the Woman’s Literary Club 
member and speaker who first suggested 

planting tulips to beautify Holland—the idea 
that became Tulip Time!

The Woman’s Literary Club of 
Holland: Historic Treasure...

Modern Jewel
By Lucy Reynolds  |  Photos provided by Carol Cudzilo
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Here to help navigate you through 

buying or selling your home, and 

provide insurance coverage to best 

protect what’s most important to you.
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800.344.3531 • LIGHTHOUSEGROUP.NET

protectionguidancefor where you are,

for where you’re going.

The Woman’s Literary Club, along with descendants of Lida Rogers, 
served as Grand Marshals of the Children’s Parade on May 9, 
2019, during the Tulip Time Festival’s 90th anniversary year.

Current officers and directors of Holland’s Woman’s Literary Club

After 123 years in town, the 
Woman's Literary Club is 
certainly a proven jewel in 
Holland, still active in the 
21st century with charitable 
contributions, the Kate 
Garrod Post Scholarship Fund 
and continued outstanding 
educational programs of 
art, music, literature, drama 
and more. WLC is a place of 
acceptance, community and 
lifelong learning—and all 
women are welcome.

For more information 
about the Woman’s Literary 
Club of Holland, visit 
womansliteraryclub.com or 
contact current club president 
Carol Cudzilo at 
(616) 399-5738.
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