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Dear CONNECT Readers,
Here we are in December, the end of 2021.
Depending on who you talk to, you'll hear
different appraisals of 2021: some say it flew
by. Some say it dragged on. As I reflect on
the past year, I am overcome with feelings
of pride and gratitude. Our team produces
four magazines each month: Lakeside Living,
South Shore Neighbors, Zeeland Living and Connect, all
at absolutely no cost to you, our reader. This is only possible
because of the support from our wonderful sponsors—business
owners right here in our community. I would like to take this
opportunity to thank all current and former sponsors of any
of these magazines—you are the reason we are able to bring
readers great local content on a regular basis. Please support
the businesses you see advertising on these pages. Use their
services, stop by for some last-minute holiday gifts, reach out to
them for your own company's needs. Most of all, please thank
them for supporting this magazine.
Wishing you all a joy-filled and safe holiday season.
Patrick Avery
Publisher

PHOTO OP STUDIO

WEST MICHIGAN PHOTOGRAPHY STUDIO
430 West 17th Street, Suite 18, Holland, MI 49423

(616) 836-5217
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COVER STORY

Gill Staffing:
Connecting Employers With Talent
By Chelsea Scott | Photos by Photo Op Studio

G

ill Staffing was the brainchild
of Don Gill, a former
Manpower Executive in the
Detroit area, who had a dream of
owning his own staffing business. He
moved his family to Grand Rapids
and in 1991, his dream became
reality as a franchisee with Talent
Tree. The company parted ways
with the franchise and became Gill
Staffing in 2005 and nine years later
in 2014, Don sold the company to
two of his children, Greg Gill and
Becky Huffman. Greg serves as
President and Becky is the CFO.
Both are very active in the day-today operations.
In 2016, Gill Staffing opened
its second location in Holland,
Michigan and in January 2020, their
third office in Cadillac, Michigan
opened its doors. Despite opening
in the year of a global pandemic, the
office is thriving today. They even
have plans to open their fourth office
(which will be located in Novi, Michigan)
in early 2022.

According to Reeves, the way in which
she became involved with Gill Staffing is a
funny story. “I was sitting at my desk one
“Our goal is simple,” said Holland Market
day and received a LinkedIn message from
Manager Jennifer Reeves, “to help
a recruiter,” she said. Her mother taught
people. Not only do we help people find
her an important lesson—it never hurts to
meaningful employment but we help our
talk—so she made arrangements to have
client companies find qualified employees
a discussion after work. The recruiter was
as well. 95% of our business comes
hiring for a local staffing company that was
from the manufacturing sector: general
opening an office in Holland, Michigan. At
production and skilled trades positions.”
that, Reeves’s ears perked up. “I had been
This year, Gill Staffing has filled 10,000
driving to the Cascade area for seven years
jobs (short-term, temporary, summer
and the idea of working in my hometown
help, long-term) of which, over 500 were
was very appealing,” she explained. “But it
permanently hired by their clients. “We
was going into staffing, an industry where
are starting to see applicant levels increase
I grew my career over 25 years ago. Did I
from the pandemic slump of 2020 and
want to go back into staffing? Was I taking
2021,” Reeves shared. “We are encouraged
a step back in my career? Could I handle
by this upward trend.” 30 years after Don
the grind? Would I be able to be successful
Gill first dreamt of opening his own staffing considering unemployment levels were at
business, Gill Staffing has become the area’s an all-time low? These are the thoughts that
leading employment agency.
ran through my head.”

4

Anyone who knows Reeves knows she
loves a good challenge, so she put her
hat in the ring for the position of Market
Manager of Gill Staffing Holland. Two
interviews later, she got the job and has
been in the role since March 2016. “Taking
the position with Gill Staffing was not a
step back, it was a step forward,” she said.
“I realized I was doing what I was meant to
do; help people. Working with my internal
team to develop them in their career
is one of my greatest joys.” Reeves also
derives great satisfaction from helping Gill
Staffing’s temporary employees find that
right fit and get permanently hired into a
company—and they have the swag to prove
it! “We’ve had employees come into our
office to hug us, send thank you notes, drop
off Starbucks and deliver flowers to show
their appreciation to us,” Reeves said. “That
tells me we’re doing something right!”
Reeves and her team at Gill Staffing have
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Holland Staff:
Jennifer Reeves, Market Manager
Jenna DeZwaan, Senior Staffing Specialist
Madeline Root, Staffing Specialist
Ruth Bernabe-Garcia, Reception/Administrative support

also been recognized in a more public way,
winning Holland Sentinel’s Best of the Best
Award in 2020 and being voted runner up
in 2018 and 2019. Additionally, Gill Staffing
has a very high tenure rate for recruiters.
“The industry average is two years, and
our organization’s average tenure is eight
years!” Reeves said with pride. “That was
one of the things that attracted me to Gill
Staffing. If they could keep people engaged
for that long, in a very demanding job,
that told me the owners cared for their
employees. That level of care to our internal
staff makes a difference. When you take
care of your employees, they in turn take
care of your customers.”

as is best for this community. I don’t feel
like an employee, I feel like a partner.” That
feeling of partnership extends to the community as well, through sponsoring LAUP,
Tulip Time and the West Coast Chamber of
Commerce. Reeves personally volunteers
with the Chamber of Commerce, LHRMA
(Lakeshore Human Resources Management
Association), and sits on the Board of the
Holland Free Health Clinic. “I love serving
the Holland community, both personally
and professionally,” she effused. “Holland is
a great place to work, live and play.”

When asked what she has learned in her
16 years matching talented workers with
job opportunities, Reeves said two things
stick out in her mind. “First, people will
True to form, Reeves said what she loves
always surprise you (I’ve got a few stories!),”
most about her work with Gill Staffing
she laughed. “As a leader, I’ve learned that
is the people. “Our owners have trust in
transparency, authenticity and empathy
me and that trust is shared with our local
will help you build amazing teams who can
team,” she said. “We have the autonomy
and flexibility to run our Holland operation accomplish anything they set their mind to.”
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The pandemic proved to Reeves, her staff,
employees and clients that the organization
can easily adapt and be flexible to meet
people’s needs. Reeves said she carries that
knowledge and the empowerment it brings
into the future. “As we move forward, we
can meet people where they are, whether
it be an in-person meeting/interview or
virtual meeting/interview,” she explained.
“I am looking forward to the opportunity
to continue making a difference in the lives
of our employees and in our community.”
Gill Staffing is located at 12470 Felch
Street in Holland. Their hours are Monday–Friday, 8am-5pm. Visit them online
at www.gillstaffing.com.
Fun fact:
Both Jennifer and Jenna have
been with Gill Staffing Holland
since their doors opened!
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EXPERT CONTRIBUTOR HOSPICE OF HOLLAND, INC.

Hospice Care is Best Friend
Recommended
By Denise Stancill, Director of Business Development, Hospice of Holland, Inc.

“If

you ever live to be 100,
I hope I live to be 100
minus one day, so that I
never have to live a day without
you.” I came across this Winnie
the Pooh quote a while back when
I happened to be reflecting on the
significance of friendships and
the pleasure they bring when you
have them in your life. Anyone
gifted with a “BFF” or a tribe of
“besties” in their life can attest
to the value of just being in their
presence. This quote speaks to
that feeling of connectedness you
while under the care of hospice and as they
get when in the presence of a good friend; a
approach their final days. Whether that
feeling you just want to hold on to.
feeling of connectedness exists between
So often friendships play a role in shaping
patient and family, coworkers, neighbors,
how we view our life’s circumstances and
or even a four-legged friend, the goal of
our ability to maneuver through each
hospice is to deliver care with a level of
one as we travel through it. Best friends
compassion and understanding worthy of a
somehow, almost magically, have the
best friend.
ability to take things from serious to silly
It is no secret that for many, the idea
in a heartbeat, ordinary to extraordinary
of hospice is daunting. The uneasiness
overnight, and they can make things
people may feel about hospice is common
memorable in minutes. In the most
and universally difficult for all hospice
challenging of circumstances, best friends
providers to overcome. Hospice providers
make the impossible seem possible.
seek to inform individuals and their
Hospice providers understand the
loved ones that it is possible to engage
importance of relationships patients
with hospice and continue to experience
build over a lifetime. It is the desire
connectedness and “best friend” moments
of many to experience a feeling of
while under our care.
connectedness throughout their time
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So why do best friends
recommend hospice? They
know hospice caregivers have the
privilege of being present with
someone during a very sacred
time of life. They know hospice
caregivers see and experience
many hospice moments that
include laughter, love, strength,
compassion, peace, and relief.
They know hospice will work to
honor each patient’s wishes and
goals of care. Similar qualities
exist in many well-established
friendships.
One role hospice plays is to reduce fear and
anxiety that often comes with end-of-life.
In this season of giving, we would like to
remind everyone to take time to honor
loved ones and those closest to you, savor
past memories and/or create new ones, and
be sure to spend time doing the things you
love. Celebrate Life.
For more information about Hospice
of Holland programs and services,
to make a referral, or for answers to
your questions about hospice care,
please call 616.396.2972. View www.
hollandhospice.org and hear from
others why care from Hospice of
Holland made a difference for their
loved one.
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EXPERT CONTRIBUTOR SCHREUR PRINTING

Gratitude...It’s Not About Me
By Mary Jane Schreur, Schreur Printing & Mailing

given is focused on the
deliverer. People often express
how something benefits them,
“I felt so relaxed when you
completed….” verses, “You
took on a lot of responsibility
to complete…” Research
shows placing the focus on
the receiver creates stronger
positive feelings for the
recipient of the gratitude.

P

racticing gratitude has
been shown to provide
benefits for our happiness and
well-being. To make a bigger
difference, sharing gratitude to
others encourages individuals
and spreads positive feelings.

has the power in a conversation
as it is interpreted through their
own cultural experiences.

Expressing gratitude spreads
throughout an organization,
so start the practice now of

understanding your own
assumptions, listening to
feedback, and sharing from the
receiver’s point of view.
Schreur Printing is located
at 10861 Paw Paw Drive
in Holland. Reach them by
calling (616) 392-4405 or by
visiting their website, www.
schreurprinting.com.

To help ensure what you
are saying is interpreted
as you intended, take time
to understand your own
Gratitude, when shared
experiences and views. Look
correctly, encourages others to
at your own assumptions
think about the positive aspects concerning family, age,
of their own lives. It can also
neighborhood, physical activity,
strengthen groups, including
religion, gender roles, work
workplace teams. An individual ethics and education levels
recognized for their work or
as some examples to base
contributions is more likely
decisions. Being aware of our
to strive to do their best on a
own experiences helps us
project and feel more connected understand the assumptions
to their job.
we make when expressing
gratitude.
So, do we start just telling
people, “Good job,” and
Take time to listen to feedback.
expect that everyone will
Does the receiver take a
immediately be happy and
comment as intended? Pay
increase their productivity?
attention to both verbal and
Not necessarily. The biggest
non-verbal cues to how a
challenge is to express gratitude person receives the gratitude
that matches the individual's
and be willing to change your
cultural gratitude. Each person’s approach to match what is
experiences, background, and
important to the receiver.
life stories come into play with
Keep in mind that expressing
how they interpret information. gratitude should place the focus
The receiver of the information on the receiver. Most gratitude
8

CONNECT | DECEMBER 2021

CONNECT | DECEMBER 2021

9

EXPERT CONTRIBUTOR OTTAWA AREA ISD

Thompson M-TEC Provides Customized
Leadership Training for Businesses of All Sizes
Written by Tonia Castillo, Director of Adult Training and Career Services for Thompson M-TEC

T

hompson M-TEC in Holland,
a service of Ottawa Area ISD,
has been a local education and
training resource for lakeshore
residents and businesses for
over 20 years. Named for
Patrick A. Thompson, founder
of Trans-Matic Manufacturing
Co., M-TEC is dedicated to
providing up-to-date training
for local businesses in health
sciences, manufacturing, office
Intelligence to name a few.
and technology, and residential
M-TEC will also offer DEI
skilled trades.
and Implicit Bias training to
help build a safe and equitable
M-TEC is expanding its eduworkspace for all employees.
cational offerings to offer a full
suite of Excellence in Leadership These trainings will fulfill the
new Michigan Department
trainings beginning January
Of Licensing and Regulatory
of 2022. With a staff of highly-qualified adjunct instructors, Affairs (LARA) implicit bias
M-TEC can save businesses time training requirements effective
June 1, 2022.
and money by recommending
the best classes for their leaderDiversity, equity, and inclusion
ship needs. Training can occur
training is eligible for funding
at the business or Thompson
through the Going PRO Talent
M-TEC, whichever works best
Fund (GPTF) along with many
for the client.
of the leadership trainings of“Our wide variety of
specialized topics in leadership
development, training, and
coaching allows companies to
receive training in the specific
areas they are looking to
improve,” Corporate Training
Supervisor for Thompson
M-TEC, Doug Bagley, said.
“After meeting with the
company and discovering their
needs, M-TEC will pair the best
training course and instructor
to provide their employees the
most effective training.”

awards as well
as recommend
training and
classes that meet
GPTF eligibility
requirements.”
With over 20
years of educating and training
industries along
the lakeshore,
M-TEC has
proven to be a reliable training
resource for businesses. We
invite you to call us today to
see how we can work with you
to take your business to the
next level.

Thompson M-TEC, a service
of Ottawa Area ISD, provides
customizable and flexible
education and business
training, career coaching and
development, certification
testing, and assessments
to meet the needs of adult
students and the business
community. To learn more
about Thompson M-TEC visit
www.mtec.org.

fered by M-TEC.

The Going PRO Talent Fund
awards grants to employers to
assist in training, developing,
and retaining current and newly
hired employees. Michigan Department of Labor and Economic Opportunity – Workforce Development (LEO-WD) awards
the funds to employers through
Michigan Works! Agencies.

“M-TEC is proud to include
diversity, equity, and inclusion training to our offerings,”
Director of Adult Training and
Training classes include
Career Services for M-TEC,
Effective Communication and
Tonia Castillo, said. “Our staff
Interpersonal Skills, TeamWork, works closely with Michigan
Problem Solving and Creativity Works! and are available to
Skills, and Emotional
help companies apply for GPTF
10
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Did You Know?

CONNECT
has a website!

You can...
•Read the latest issue
•Browse past issues
•Share the magazine with
colleagues and clients
•Connect with us
•Become a sponsor

www.connectlakeshore.com

SHARE YOUR
STORY
Share your child’s first basket, their first catch,
their first smile playing the sport they love!

FREE & EASY ⋅ NO ACCOUNT NEEDED

BVMSPORTS.COM
SUBMIT
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EXPERT CONTRIBUTOR KRISTINE KAY INTERIORS

Go BOLD
By Kristine Kay
Photos of Builder Meiste Homes by David Sparks Photography

L

ately, the Kristine Kay
Interiors team has been
cooking up some seriously
BOLD spaces. I can’t wait to
share them with you—be sure
to follow our Instagram! I
thought I’d share some of our
special tricks that take a space
from so-so to shazam.
Groupings
This is all about multiples and
scale. Go from one piece of art
over your bed to four to six
coordinating pieces over your
bed and nightstands. This trick
adds a little drama without
breaking the bank. Worried
that the nightstand art may be
covered by a lamp? That’s the
goal—layer up!

doses such as the top half of
your powder room. Or the
laundry room (if YOU do the
laundry in your house, this may
be a space you see very very very
often. Heehee!).

Jazz up the console table in your
foyer with a grouping of your
favorite items. Layer a boxwood
wreath on top of the mirror. Add Think outside the box
a basket on the floor and plop in
Stand back and look at your
a great plant.
space with FRESH eyes. What
This is about MORE being
would happen if you added
better!
some trim work to the walls?
Or how about the ceiling? Does
Pattern
Add pattern to each room. This that armoire that has been
taking up too much space in
can be a subtle pattern, even
your bedroom belong in the
in neutral tones. To go BOLD,
foyer to display your collection
mix a couple of patterns and
or treasures? Does that extra
colors together. We like to mix
an organic shape such as a floral nightstand in the guest
with a geometric such as a plaid. bedroom belong in that sad
vacant corner of the kitchen to
Nervous about pattern? Start
become your new bar? Want to
with a stripe. Shucks, a classic
hang a canoe on that giant wall
stripe is classic for a reason...it
you’ve struggled to decorate?
never goes out of style.
Go for it!
I personally am soooo happy
Color
that wallpaper is back in style.
I encourage you to bring some
Add an amazing pattern or
color into your home. Start by
mural to the wall and a space
picking a color from your closet
comes to life! Worried you
that you love or that makes
will tire of the pattern? Put it
you feel GOOD. Sprinkle
somewhere you see in small
12
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Thinking
about selling
a business?

560 Fifth St NW #205 Grand Rapids MI 49504
616-422-5874 ✦ info@ThriveAcquisition.com
ThriveAcquisition.com
Independently Owned and Operated

AW
A

Planting for the Future
WINNING COMP
RD

Y
AN

with a pearlescent finish. I am
a believer that most spaces
benefit from a mirror hung in
a location that will double up
Concerned about decorating
a beautiful view or reflect light
with color? Start by moving
past beige and grey for neutrals. and add that natural sparkle.
Want to add that magic Interior
Navy and denim blue are
Designer touch to your home?
neutrals. Emerald and army
greens are neutrals. Have FUN Then don’t be afraid to go
BOLD, and have fun doing
changing things up.
it. YOU are what makes your
Mix in the metals
home special, so feel free to do
Mixing in various metallics is
what makes your heart sing!
one way to add the SPARKLE
Kristine Kay is the principal
layer that makes spaces feel
designer at Kristine Kay
special. Just as stainless steel
Interiors, a full-service Interior
appliances added a bit of shine Design firm specializing in
to your kitchen, we need to
custom homes and commercial
spaces. We’d love to be a part
add shine to every space.
Layer in a few accessories with of the team that helps your
today’s on-trend brushed gold. business soar. Check us out at
www.kristinekayinteriors.com
Bring in a hammered chrome
and give us a shout at 616picture frame. Select a lamp
460-1564.
a little into your room and
suddenly your space will have a
personality that reflects YOU.

Kathy DeVries, MBA
Managing Broker
Certified Business Intermediary
REALTOR®

36 YEARS
IN B

Full Service
Landscape Company

USIN ESS

Paver brick patios
and walkways

616.399.6861

4275 136th Ave., Holland, MI 49424

www.boschslandscape.com
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December
Sat., December 4
Holland Arts Council Sneaky Elves
Workshop
@Holland Area Arts Council, 150 E. 8th Street
This fun, family friendly event gives kids
ages 6 and up the opportunity to make
holiday goodies and gifts for giving. The
Elfen Market which features local vendors
ages 6-15 will also be returning this year.
Time: 10am-2pm
Cost: $15 per elf
helpdesk@hollandarts.org
Mon., December 6
Grand Rapids Chamber Breakfast with
Legislators
@Michigan State University Grand Rapids
Research Center, 400 Monroe Ave NW, Grand
Rapids
Our final Breakfast with Legislators event
of the year is here! Hosted at the Michigan
State University Grand Rapids Research
Center, Chamber members will receive a
federal policy update with Congressman
Peter Meijer and hear from a panel of local
legislators on state and local level policies.
Facilitated question-and-answer will
offer firsthand information on upcoming
legislation and committee activities,
plus provide an opportunity to form
relationships with key decision makers!
Time: 7:30-9am
Cost: Members: $25 / Non-Members: $35
www.grandrapids.org
Thurs., December 9
Business Exchange Luncheon
@Embassey Suites by Hilton, 710 Monroe NW,
Grand Rapids
The Chamber’s most popular networking
event provides members and future
members with facilitated networking
as well as an opportunity to leave the
event with at least 14 new, quality leads.
Facilitators walk attendees through

CALENDAR OF EVENTS

conversations at one table during lunch,
and another after lunch. Expo tables and
open networking are also offered.
Time: 11:30am-1:30pm
Cost: Members: $35 / Non-Members: $50
www.grandrapids.org
Thurs., December 9
HYP Annual Awards Gala
@Port 393, 393 Cleveland Avenue
Join HYP in recognizing the under-40s
who are making the biggest impact on
the Holland, Zeeland and surrounding
communities. We’ll be at Port 393 for a
full dinner and bar, where you’ll be able
to meet old friends, make new friends
and learn how everyone is impacting our
community for the better. Drinks, mingling
and registration start at 5:30. The dinner
and program will begin at 6:30.
Time: 5:30-10pm
Cost: $39
www.behyp.org

overnight to a virtual office, now evolving
to a hybrid work environment. Explore what
has changed in our work communications—
wherever that is. Consider what you can
do to retain high-performing employees
during the Great Resignation. And finally,
determine the actions you can take to change
your organization’s communications to help
strengthen your work culture and re-engage
employees in your mission and vision for the
future. Speaker: Clare Wade, APR, Fellow PRSA.
Time: 11:30am-1pm
Cost: $15-$45
www.eventbrite.com
At the time CONNECT went to print, all event
dates and times were accurate. Please be sure
to confirm event details before attending.

Thurs., December 9
Holiday BASH 2021 at Spring Lake
Country Club
@Spring Lake Country Club, 17496 Fruitport Rd.
Spring Lake, MI 49456
Join us for the 2021 Holiday BASH hosted by
Spring Lake Country Club.
Time: 5-7pm
Cost: Free
www.grandhavenchamber.org
Tues., December 14
AMA West Michigan - December
Luncheon
@hybrid event online at L. William Seidman
Center, 50 Front Avenue Southwest Grand Rapids
While COVID-19 is still with us, what
have we learned along the way about
communicating with the people we work
with? During a crisis, priorities shift. People
need clear direction. Some of us never left
the workplace. Others converted almost

Slips up to 70’ • Transient Slips
In/Out Service • Storage • Service
Boat Service & Outﬁtters • Conference Center
The Staterooms Vacation Rentals
1866 OTTAWA BEACH RD. HOLLAND, MI 49424
(616) 786-2205 • YACHTBASINMARINA.COM

WWW.TROXELCUSTOMHOMES.COM 616.355.2600

BUILDING AND RENOVATING HOMES AT THE
INTERSECTION OF STRONG RELATIONSHIPS AND
METICULOUS QUALITY FOR OVER 20 YEARS.
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Arts Council Welcomes Three
West Michigan Artists For New Exhibit
Submitted by Lori Gramer, Holland Area Arts Council

T

he Holland Area Arts Council is
pleased to announce a new exhibition
“The World We See: Two Painters and
A Poet”. The show is on display in the
Padnos and Armstrong Galleries from
November 4th through January 15th. The
public is invited to an Opening Reception
on Friday, November 19th from 5:30-7:30
pm.
Artists Elaine Dalcher, Stanley Krohmer
and Patricia Clark, are friends and
colleagues working in Grand Rapids
making art and writing poems. Though
each was born in another part of the
U.S., all have lived 25+ years in West
Michigan. Their cultural contributions
to the greater Michigan community are
widely recognized.
Sharing a common interest in the
environment, their work expresses,
in language and images, a regard for
fellow humans and intimate personal
connections. The exhibit is rich with
juxtapositions—natural landscapes
next to cell towers and power plants,
inner personal landscapes feverish with
mark-making and color, as well as poems
honed in moments both of transcendence
and despair. Where does the eye/mind
settle? It roves across all of these—
contemplating, imagining and taking
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“The World We See: Two Painters and A Poet”

Image of "Blue Polar Vortex"
by Stanley Krohmer
away insights about the various media:
how paint illuminates and transforms,
how words console and enlighten.
The Arts Council is sponsored in part
by The Michigan Council for Arts
and Cultural Affairs and The National
Endowment for The Arts. Support is
largely provided by private donations,
local underwriters, art sales, and
educational outreach programming.

Image of "44th Street Traffic Jam"
by Elaine Dalcher
Follow us on Instagram and Facebook to
stay up to date on exciting opportunities.
Call 616-396-3278 to register for a class
or schedule a gallery tour.
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FROM THE NONPROFIT WORLD

Breaking Barriers & Building Bridges
By Lakeshore Nonprofit Alliance

“To strengthen the ability of nonprofit organizations to successfully accomplish
their missions by working together.” – Lakeshore Nonprofit Alliance Mission

I

n January 2020, Winning at Home opened doors to a new
site for counseling services in the heart of Holland. One of
the primary goals of this addition was to begin building more
bridges in our community for access to mental health services.
In May 2021, this started with a partnership between Winning
at Home (WAH) and The Boys & Girls Club of Greater Holland
(BGCH). This partnership allows Winning at Home to come
alongside another non-profit organization that puts great effort
into providing a safe place for kids to learn and grow. In recent
years, there has been strong emphasis on emotional safety and
mental health awareness in schools and in the community at
large. Both Winning At Home and The Boys & Girls Club of
Holland have a shared mission to break down barriers for youth
and families to grow and develop to their greatest potential. This
means partnering together for access to counseling and mental
health support. For BGCH and WAH, breaking down barriers
means removing obstacles such as transportation, childcare, cost,
stigma, and fear. Building a bridge means making a way and
meeting people where they are. For this partnership, a counselor
is located on-site at the Club three afternoons a week.
Counseling services that are provided at Boys & Girls Club
include individual, small-group, and family meetings that
address mental, emotional and relational needs. As youth are reengaging with in-person school and after-school activities more
frequently, support is needed to help them adjust and engage
in an ever-changing and often unpredictable environment.

When youth experience emotional challenges such as anxiety,
depression, and relationship distress, they don’t always have the
capacity or coping skills to overcome those challenges on their
own. Counseling gives them support and a safe environment
to ask questions and learn to understand their feelings and
emotions.
“I am humbled and thankful
to have the opportunity
to partner with two
excellent, highly respected
organizations in Holland,
meeting kids and families
where they are, offering hope
and counseling services.
The best part of my day is
laughing, crying, and leaning
into mental health with Club
kids”
—Sara Dekker, MA, LLPC,
Counselor, Winning At Home

Sara Dekker

Along with youth, parent, and counselor buy-in, leaders in
both organizations are excited and encouraged by the growing
partnership...

HUNGRY?

Now with new vendors!

The FOOD you want.
WHERE you want it.
Check out 40+ of your favorite
restaurants on hollandeats.com,

order online or in-app!

Delivering to your home or work
in Holland, Zeeland, Saugatuck,
Douglas and West Olive.
10AM-9PM
16

CONNECT | DECEMBER 2021

“It is an honor to partner
with the Boys & Girls Club of
Holland to offer on-site social
and emotional counseling to
kids who may not otherwise
have access to mental health
care. Winning At Home has a
strong desire to build bridges in the community that foster
hope, build resiliency, and promote learning to help kids
live abundantly and reach their full potential.”

Sara, takes the time to get to
know the member, understand
their challenge, and develop
a plan to make a change. As
a bonus, she will often offer to
work with the family as well,
listening and leaning in to
help address issues at home
that affect the child’s mental
and emotional well-being.

—Dr. Emilie DeYoung, PhD, LMSW, ACSW, Clinical
Director/Child & Adolescent Supervisor, Winning At Home
Inc.

—Craig Spoelhof, Executive
Director, Boys & Girls Club

“The Boys & Girls Club has
entered into a “winning”
partnership with Winning
at Home! We are grateful
and excited that one of their
professional counselors is
able to spend time each week
working with our Club kids. Many of our Club members
come each day with challenges at home & school that
need a listening ear to process. Our counselor partner,

Craig Spoelhof

The desire at Winning At Home is that this partnership would
build relationships, offer hope, and encourage organizations in our
community to support one-another within their areas of expertise.
For more information about the Lakeshore Nonprofit
Alliance, please visit www.lakeshorenonprofits.org.

CONNECT With

YOUR POTENTIAL CLIENTS

We help businesses target and
and reach other businesses
that could become new
clients for them, with a
great business magazine.

FOR DETAILS CONTACT:

Patrick Avery

616-414-2208 | pavery@bestversion media.com
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Serving Others…Through
All the Seasons: How Service
Clubs still make a difference
in our Communities
By D.C. Beattie

A

s we roll through this holiday
season, this special time of giving
and receiving, we experience a
heightened awareness of our blessings
and a renewed dedication to the needs
of others not as fortunate. We know here
in West Michigan, taking care of others,
providing for the health and welfare of our
neighbors near and far, young and old, and
challenged populations and communities—
is more than a passion—it’s clearly a
“call.” Our charitable non-profits and faith
communities are many in number and
deep in their dedication.
The Shield on the Welcome Sign
What about a special group of organizations
that work tirelessly behind the scenes… that
cultural phenomenon known as “Service
Organizations,” or “Service Clubs.” You
know they’re here as you enter the towns
and cities across this country, their shields
are gathered around the “Welcome to…
City” signage reinforcing each community’s
“civic-mindedness.” We all know someone
who is a member of one of those funnysounding groups, from Kiwanis to Elks,
Lions, Moose, Optimists, and Rotary, etc,
who “Meet Here on Thursday for Lunch at…”

These Service Clubs are all here, and your
neighbor may be a member of one. But how
much do you know about their work in
supporting the health and welfare of people
up and down the 3rd Coast and around
the globe? The charitable scope of all these
groups is too vast to adequately cover here
but we’ll highlight some of the absolutely
live-saving contributions of those groups we
recently had the opportunity to chat with.
Take the Plunge!
As you venture west off of Rte. 31 onto on
24th St. in Holland, you’ll notice the Elks
Club. You may have even been invited
to their classic Fish Fry on Friday nights
by a member, but the food that fills our
souls is what really matters to these Elks.
Their focus on supporting special needs
18

kids, scholarships for young adults, as
well as providing assistance to thousands
of struggling and aging service veterans
across the country lies at the heart of this
patriotic 700,000 member and 1,800 Lodge
nationwide organization serving every State
and US territory. Sara DeVries, the energetic
and cheerful local 440-member plus chapter
President says, “Our Elks Club is like a
big friendly family. Stepping in here is like
being at home.” And like family, Elks here
and throughout Michigan raise thousands
of dollars every year in getting our special
needs children to camp, as well as also
covering costs for appropriate medical and
therapeutic needs for those with physical
and mental disabilities, including those with
autism, dyslexia, and diabetes. Their annual,
legendary “Polar Plunge” (this February 12,
2022, open to all brave souls), helps support
the Michigan Special Olympics program.
Providing local college scholarships,
working with Good Sam Ministries on
Coats for Kids, band backpacks for homeless
kids through Lifeline Ministries further
reinforces Elks dedication to children and
young adults in need.
When it comes to our Vets, this Elks Club
takes special pride in coming alongside in
supporting the Grand Rapids Home for
Veterans with Wheelchair Gliders, focusing
on Vets with Dementia, or Veteran-related
homes, like the Holland MediLodge—an
approved Veterans Administration facility.
Bringing aging and disabled Vets to the local
Lodge for fellowship shows why Elks are
second to none in serving those who served
us all so well!
“Kamping” (not Glamping) Out
Heading north by the lakeshore to Grand
Haven, you might notice a place with
a familiar logo, or “shield” gracing its
entrance. Kiwanis Club’s Kamp Kiwanis is
another reminder of a group whose mission
is to give back to the community. With the
motto, “Serving the Children of the World,”

Kiwanis International boasts 5,000 clubs
across the U.S. and can be found in eighty
countries around the world. Their global
health focus is on eliminating Maternal
and neo-natal Tetanus, which approaches
epidemic proportions in many of the
developing countries. The local area clubs
currently work to support youth health and
well-being through the Children’s Hospital
of Michigan Foundation.
On the local front, the Kiwanis Club of
Holland (and there are active Clubs in
Grand Haven and Muskegon) was founded
in 1939. According to their SecretaryTreasurer, Sarah Dinkelmann, in 1949 the
Kiwanis was able to open its “Kamp” on
Lakeshore Drive, offering opportunities
for local church Youth groups, Cubs, Girls,
and Boy Scout groups to meet, set up tents,
and fellowship in the great outdoors. The
32-acre facility has remained open all these
years and offers a place for groups of all ages
and interests for retreats, conferences and
workshops. The Club’s focus on children and
young adults led to an annual Dictionary
Project providing dictionaries for students
in Ottawa County schools. Literacy is still
high on their agenda as evidenced by a Little
Bookhouse at the K-Kamp entrance, where
they meet from April through October. You
can now find them at Russ’ Eastown on the
first Monday of each month or on Facebook.
A Walk On the Sunny Side
If you’re looking to shake yourself out
of the doldrums, perhaps the Holland
Tuesday breakfast is your cup of coffee.
This is the group that the Wall Street
Journal calls “the pre-eminent glass-halffull organization.” And according to their
website, “Optimism enhances our health,
the health of our communities, and the wellbeing of all. Through community service
projects, optimists work to bring out the
best in youth, in themselves and in their
communities.” As a glass-half-full person,
this writer could not agree more.
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Holland Optimist Club lines Holland Channel
with flags to honor veterans
At our recent breakfast visit
in early November, we were
cheerfully greeted by this
intrepid local crew in the
midst of a presentation by
their Club Foundation Chair,
Wilma Van Loo with Marc
Katz, Optimists International
Foundation President sitting
in. With the motto on their
Club banner stating “Friend of
Youth,” Optimist International
(OI) in this, their 100th year,
cites a number of significant
accomplishments—as do Elks
and Kiwanis—in supporting
children and young adults.
Programs funded by the
Foundation support over 1.5
million children annually. The
OI Childhood Health and
Wellness Program triggers their
Childhood Cancer Campaign.
Additionally, over a quarter of
a million dollars was awarded
in scholarships to 121 young
adults through OI’s signature
Oratorical and Essay-winning
contests as well as to deserving
deaf and hard of hearing
students. Each Club has the
autonomy to serve its local
communities. This club has
done so since it was chartered in
Holland in September of 1914 as
has the Holland Optimist Club,
chartered on 9/22/2014.
According to Steve Sucher,
local Optimist President, one
purpose of an Optimist Club
is to promote patriotism. The
Holland Club collaborates with
the local Steelheader’s event to
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provide a morning of fishing on
Lake Michigan for veterans. To
honor their service, The Holland
Optimists line both sides of the
channel with American flags.
The look on the faces of the Vets
passing through the channel is,
needless to say, priceless.
Discover “Service Above
Self”
This is the mantra of Rotary
International which was
founded in 1905 in Chicago
by a businessman named
Paul Harris who thought
it would be a good idea to
gather professionals of diverse
backgrounds and industries to
exchange ideas, business cards,
form meaningful relationships
through “fellowship” over
lunch. Eventually, that idea grew
into a vision for humanitarian
service in communities both
here and around the world.
116 years later that idea is still
going strong, with women now
playing a major role in leading
Rotary through its 2nd Century,
seeking to solve the world’s most
challenging problems.
You may know Rotary by its
sponsored parks that dot the
West Michigan municipal
landscape or the benches on
Holland’s Windmill Island.
You’ve also heard about their
all-out assault against the once
dreaded Polio epidemic which
still raged through developing
countries late last century from
unsanitary drinking water. Back

Good Sam Ministries Coats for Kids
in 1979, Rotary dreamed big
and began its fight against Polio
to immunize 6 million children
in the Philippines. 125 countries
and 40 years later, Polio remains
endemic in only two countries.
Local Afghan and Pakistan
clubs have even negotiated
“peace days” with the Taliban to
get all the children vaccinated
in that region.
You’ll note the common themes
running through all these
service groups: children, young
adults, family. The health and
welfare of our collective future.
Throughout West Michigan,
many of you reading this now
have either had an opportunity to be a Rotary Exchange
family, know a family that was,
or remember an Exchange that
you or your kids went to High
School with. According to Ed
Swart, past Rotary District
Governor and Youth Exchange
Chair, these “inbound” high
schoolers returning to their
countries, as well as local Rotary
“outbound” exchanges, “remain
part of the Rotary family for life.”
So, as you share the joys of
this Holiday Season, keep in
mind these Service Clubs who
not only ring those bells for

the Salvation Army but who
look after the health and well
being of our children here and
around the world, who provide
scholarships to deserving young
adults who otherwise might
not be able to attend college,
who take care of our aging
and disabled veterans. Your
neighbors who show up for the
little emergencies and the big
crises our communities, our
country, and our world face
every day. You know, the people
who will be there serving the
hungry during Thanksgiving
along with all the local nonprofits civic and religious
organizations with whom they
support. The people during the
December Holidays who will
be delivering the coats to the
coatless and finding shelter for
those who are without.
After the packages have been
unwrapped the dinners served,
the crises resolved, the people
of Rotary, Optimist, Kiwanis,
Elks, and countless other Service
Clubs not covered here, will be
there the next day to clean up,
spread their joy, love, and hope
for humanity, as they continue
the tireless work of making our
communities and our world a
whole lot better place to live.

D.C. Beattie is a marketing consultant and
integrated communications specialist who
has extensively served the identity and
branding needs of Fortune 500s, start-ups,
government entities, non-profits and faith-based
organizations over the past thirty years. He is a
recovering Cub fan seeking support groups.
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