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Dear CONNECT Readers,

It takes less than a minute for things to 
get into full swing once summer arrives. 
When temperatures start climbing, and the 
sun is shining, our attitude changes, and 
Michiganders are ready to drink it up. It’s 
our reward for the ugly days the other three 
seasons send our way, and the payoff is 
wonderful.
Our feature article about Holland Aquatic Center shares a lot 
of similarities. Over the last half a dozen years, its Executive 
Director Jack Huisingh and staff have been working hard to 
bring us a new, upgraded facility and it is here! The renovated 
Holland Aquatic Center is better than promised and here for 
our community to treasure. Check out how it all happened and 
what it has to offer in our cover story on page 4.
We have loaded up this edition with more useful information 
for businesspeople and the community at large. The Expert 
Contributors this month are from the Ottawa Area Intermediate 
School District (OAISD), Schruer Printing, and Hospice 
of Holland and Next Creative. They each share with you 
an insightful article in their area of expertise. Interested in 
becoming an Expert Contributor? Reach out to me via my 
contact information to the left of this letter!
Inside you will find a fresh Calendar of Events with local 
happenings where you can network with peers, learn new 
things, or support charitable causes. We also hear wonderful 
things from Robin Lane from Lakeshore Nonprofit Alliance. As 
always, we’re excited to bring you another edition of Connect 
magazine— just like Summer, it’s here for you to drink it up!
See you next month,

Patrick Avery
Publisher

www.PhotoOpStudio.com(616) 836-5217

WEST MICHIGAN PHOTOGRAPHY STUDIO

PHOTO OP STUDIO

430 West 17th Street, Suite 18, Holland, MI 49423 

CONTENT SUBMISSION DEADLINE
Content is due on the 5th of each month for 

the following month’s issue.

Ron@photoopstudio.com, 616-836-5217
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Revived and Renewed
Holland Aquatic Center, a local fixture in 
the community since 1968, is experiencing 
a renaissance rarely achieved by a public 
institution. Much like the proverbial 
Phoenix, the once faltering facility is on 
the rise and coming into its own. Driven 
by a vision to serve the community to the 
best of its ability and grow its offerings in 
aquatics, fitness and fun, HAC has turned 
the outdated natatorium into a state-of-
the-art health facility complete with expert 
staff, new fitness options and unparalleled 
aquatics.

Holland Aquatic Center (HAC) hasn’t 
undergone a simple facelift; it is an entirely 
new health oasis altogether. True to its 
goal to be the premiere aquatics and 
wellness facility in Holland, the renovated 
institution is empowering people to live 
healthier, more connected lives in a fun 
community space built for swimming, 
diving, fitness and recreation. Anyone 
looking to start or continue with their 
fitness goals will find what they are looking 
for in the new and improved building.

HAC's wellness features are robust and 
diverse. Within its one-city-block expanse 
are a number of choices for aquatic 
activities: A multi-purpose 50-meter 
pool that hosts a myriad of competitive 
teams and events annually or sets up for 
lap swim or water walking regularly in 
up to 23 lanes; Two additional 25-yard 
pools for instruction and practice of both 
swimming and diving; Family aquatic areas 
which include a zero-entry wading pool, 
Splash Zone play structure, a lazy river and 
massive indoor slide; and, a Warm Zone 
which include 20-yard, six-lane warm 
water lap pool, a large, quadrant hot tub 
which joins a spa, steam room and sauna.

If water isn’t your thing, HAC has that 
covered too. The fitness room has modern 

cardio and weight machines, an array of 
free weights, a stretching area, and open 
space for aerobic exercise. A wellness room 
is available for dry land group classes, 
certifications, or personal training, and 
people can walk or run any time of year on 
the indoor track. Now in partnership Mary 
Free Bed Hospital, HAC has professional 
resources to supply exceptional physical 
therapy as well.

It is easy to be drawn to exaggeration when 
describing the renovated Holland Aquatic 
Center but, in this case, it is entirely 
justified, and as much as it’s best to avoid 

clichés, the difference between the old 
HAC and the new HAC is like night and 
day. Changes like this don’t come easy and 
they don’t come fast, but for its Executive 
Director Jack Huisingh, it was HAC’s best 
option.

Changing Course
Ask Jack what he was working toward 
when his leadership started nine years ago 
and the answer comes fast, assured and 
clear—very much like the man himself. 
“We had a motto: ‘Let’s find a dollar, 
let’s not a spend a dollar, and everyone 

COVER STORY

Holland Aquatic Center: 
Better Today Than Yesterday
By Andrew McLean  |  Photos by Leanne Schaeffer, Steve Herppich & Holland Aquatic Center
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>> Continued on page 6

is going to be happy.’ That little sentence 
is what we decided to do and that early 
transformation, that simple change in 
mentality, was the end of our decline and 
the beginning of our growth.”

By the end of his first fiscal year, the HAC 
was operating in the black. Jack admits 
there wasn’t a lot in the bank, but Holland 
Aquatic Center didn’t lose money that year 
and, most importantly, it hasn’t since.

Yet, like all good things, that wasn’t where it 
ended. “Then, it changed,” he shared. “Not 
only did we want to make this place sustain 
its excellence in its daily operations—we 
had already done that—we were looking 

for more. It wasn’t much of a leap to take 
the next step and get back to being a leader 
in the aquatic and wellness industry.” So 
that is exactly what he and his staff did.

Wading In
Fortunately for Holland Aquatic Center 
and the community, Jack was the right 
leader to reach HAC’s new goals. He has 
an affinity for the Center’s original director 
Ron Howard, the person who got him 
swimming as a boy, and has joined him as 
a part HAC’s legacy for the next generation 
and the ones that follow. “We decided 
to focus on four core competencies: 
swimming instruction, community fitness 

and wellness, competitive excellence and 
high performance, and rehabilitation and 
therapy; but we needed to create the right 
facility that would allow us to operate all 
those things simultaneously. Then we could 
serve every age, every family, every day in 
Holland,” he noted.

Jack confirmed his passion, direction 
and forethought as he continued, “Our 
previous building did not allow us to do 
that very well. There was a tension in our 
pre-2022 building when we had to shut 
down the family swim area whenever 
we had a competitive swim meet, but 
there was no other way because we 
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Continued from page 5

needed the revenue to support lessons 
and operating costs. It was frustrating 
because we knew we weren't serving our 
community as well as we could.” Knowing 
that was the overriding obstacle to the 
HAC’s mission—to inspire health and 
vitality by engaging people in programs 
and partnerships—Jack committed 
to resolving it. “We benchmarked, we 
did research and we finally said, ‘We 
can do this. We can serve everyone in 
our community if we add a fitness and 
wellness area. If we add a better family 
splash area, and if we add a warm water 
pool and a bigger spa.’ Once we knew that 
was the best way forward, everything else 
eventually fell into place.”

Uncharted Waters
Paramount to the new, improved facility 
was the support shown when Holland 
citizens approved a $26.3 million 
construction and renovation bond to 
bring Holland Aquatic Center into the 
21st century. Jack is quick to note that 
nothing happens in a vacuum. “We 
were so pleased when the Holland 
community supported us in 2019, 
like they did in 1968 and 1998, for the 
good of all who live in Holland. The 

HAC received significant help from its 
conceptual architects (HCMA), its project 
architects (AMDG+OLC), and Lakewood 
Construction to envision and execute 
on the aquatic center’s new design. Now 
with our newly renovated and expanded 
facility, we can run a number of events 
and services and programs without 
having to shut any one thing down. We 
are so grateful to Holland for saying yes 
to this building with the bond vote in 
2019, but that is the Holland and West 
Michigan way: It likes to take what it has 
and make it even better.”

Is that the main thing Jack hangs the 
Center’s rebirth and success on? Hardly.

“People make the difference. Plain and 
simple. You can have the best facilities, 
but if you don’t have the best people, it 
won’t succeed,” Jack reflected. “We now 
have one of the finest facilities, and we are 
growing one of the finest management 
teams. We also have an extremely 
supportive and engaged Board governing 
us, and a Foundation that challenges 
and often focuses my actions. That is the 
secret sauce. Without the right people, 
you won’t go anywhere."

Notable Numbers
• Over 30,000 visited HAC in March 

2022 for fun, relaxation or competition.

• The HAC host for over 50 competitive 
events a year in its 25-yard by 50-meter 
pool, and commonly serves as the 
site for MSHAA state meets, NCAA-
affiliated league meets, and USA 
Swimming and Diving meets.

• Through its partnerships with area 
school districts, instructors at HAC 
teach approximately 3,500 children 
how to swim on an annual basis.

• Through its community swim school, 
a fee-based program, another 1,500 
people from 6 months old through 
adulthood learn how to swim at HAC.

• The HAC is a participating site for The 
World’s Largest Swim Lesson Day. It 
is estimated that WLSL events have 
provided more than 160,000 working 
hours of water safety training to more 
than 320,000 children and adults in 48 
countries.

The Holland Aquatic Center is located at
550 Maple Ave, Holland, MI 49423

Hours of Operation:
Monday-Friday, 5:30 am to 8:30 pm
Saturday, 8:00 am to 3:00 pm
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Thompson M-TEC in 
Holland, a service of 

Ottawa Area ISD, has been the 
premier adult training facility 
in Ottawa County for over 20 
years with fast and up-to-date 
training in health sciences, 
manufacturing, office and 
technology, and residential 
skilled trades along with over 
200 professional certifications.
M-TEC is the only Ottawa 
County adult training facility 
to offer FANUC Certified 
Educational Robotic Training 
(CERT) and heating, 
ventilation, air conditioning 
and refrigeration (HVAC-R) 
including EPA 608 Technician 
Certification to become 
employed immediately as a 
residential or commercial 
HVAC-R Technician. 
“We selected these specific 
programs to help our local 
companies keep up with 
the changing employment 
needs and save them time 
and money,” Doug Bagley, 
corporate training supervisor 
for Thompson M-TEC, said. 
“M-TEC works closely with 
businesses to hear what their 
workforce needs and how we 
can help companies grow and 
improve their businesses."
As a result of these 
conversations with businesses, 
M-TEC plans to add two 
robotic weld cells in the fall 
of 2022. With these additions, 
M-TEC is proud to be the 
only adult training facility 
in Ottawa County to offer 
FANUC CERT HandlingPRO 
with an added certification in 
WeldPRO. These robotic weld 
cells will allow M-TEC to offer 
a FANUC CERT curriculum 
that trains students to become 

skilled in both welding 
and robotic programming 
concurrently to earn a FANUC 
ARCTOOL Operation and 
Programming certification.
The FANUC/Miller Robotic 
Weld Cell will join the already 
established welding program 
at M-TEC that includes 
GMAW, GTAW, SMAW and 
oxy-acetylene torch welding. 
The small class sizes allow 
students to work in their own 
weld cells to maximize hands-
on learning time. Classes are 
taught by American Welding 
Society (AWS) Certified 
Welding Instructors in a clean 
and well-lit environment. 
M-TEC also offers AWS Safety 
in Welding Certification. And, 
all welding students receive 
a set of tools along with a 
welding jacket.
Thompson M-TEC also 
exclusively offers HVAC-R and 
Plumbing Pre-apprenticeship 
training in Ottawa County. 
In the HVAC-R program, 
students receive training in 
all areas of HVAC-R EPA 608 
Technician Certification test 
prep. Successful students are 
then legally certified to handle 
commercial refrigerants. Our 
Plumbing Pre-apprenticeship 
program prepares students 
to enter into a plumbing 
apprenticeship due to the high 
level of training they receive.
As Ottawa County’s premier 
adult training facility, 
M-TEC has proven to be a 
reliable training resource for 
businesses. We invite you to 
call us today to see how we can 
work with you to take your 
business to the next level.

EXPERT CONTRIBUTOR   OTTAWA AREA ISD

Thompson M-TEC Offers Exclusive 
Training in Ottawa County
Written by Tonia Castillo, Director of Adult Training and Career Services for Thompson M-TEC
Photos courtesy of Thompson M-TEC

Thompson M-TEC, 
a service of Ottawa 
Area ISD, provides 
customizable and 
flexible education 
and business training, 
career coaching 
and development, 
certification testing, 
and assessments to 
meet the needs of 
adult students and the 
business community. 
To learn more about 
Thompson M-TEC visit 
www.mtec.org.
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EXPERT CONTRIBUTOR   SCHREUR PRINTING

Seek Discomfort. I saw this statement for 
the first time on our college-age son’s 

shirt, not truly understanding the meaning 
at that time. Since then, I have heard it 
talked about in seminars, mentioned in 
books and posted on social media.  
Why Seek Discomfort? Aren’t we happy 
when all is good, and things are easy? A 
comfort zone is the state of mind in which 
we don’t face any risks or fear because we 
don’t need to solve any new problems. Is 
this so bad? Can you imagine a day without 
solving any problems?  
I know, we think this is our goal, but 
research shows instead of avoiding 
uncomfortable situations, seeking them 
out can result in better motivation and 
personal growth.
How do we Seek Discomfort to grow our 
businesses? 

Be courageous. Be brave. Believe in 
yourself.  
Meet new people. Strike up conversations. 
Look for events to attend or sponsor 
connecting with people in different 
industries, stages of life or business roles. 
Expand your sphere to connect with more 
people at a deeper level.
Try new things. It is easy to go back to 
what is known and comfortable. But trying 
new things allows us to grow mentally 
and to experience changes in the world. 
Last week, we presented a trade booth at a 
conference. We have attended trade shows 
but never had a booth. This experience 
pushed me to use new technology, see 
what other companies were presenting 
and also expanded our connections.  The 
more diverse your experiences are, the 
more you’ll be able to see new solutions to 

develop new technology and understand 
the direction your business should move.
In our ever more cautious and competitive 
world, there is little security in playing safe. 
Being willing to give up the familiarity of 
the known and embrace the discomfort 
that comes from being outside your 
comfort zone is increasingly crucial to your 
success in work and life.
Schreur Printing is located at 10861 Paw 
Paw Drive in Holland. Reach them by 
calling (616) 392-4405 or by visiting their 
website, www.schreurprinting.com.

Seek Discomfort 
By Mary Jane Schreur, Schreur Printing & Mailing
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CALENDAR OF EVENTSJune
Tuesday, June 7
Create Great Community: 
ATHENA Leadership Forum
@Downtown Market Grand Rapids, 
435 Ionia Ave SW, Grand Rapids
Plan to attend the next ATHENA 
Leadership Forum. A platform 
to uplift female voices in our 
community and support woman 
leaders through conversations, 
connections, commerce and 
more. In an effort to empower 
more women leaders in 
our community, guests will 
be hearing from our fierce 
female guest speaker, Reneé 
Williams, Senior Vice President 
of Community Development at 
Huntington Bank. Renee will be 
speaking on the ATHENA principle 
of Courageous Acts and sharing a 
bit about her leadership journey 
in her talk “Courage Under Fire”
Time: 11:15am–1pm
Cost: Chamber Member $35, 
Non-Member $50
www.westcoastchamber.org
 
Friday, June 10 & Saturday, 
June 11
Lakeshore Parade of Homes
@ Scattered Sites Throughout West 
Michigan
The Lakeshore Parade of Homes 
is an exclusive showcase of new 
and remodeled homes along 
the lakeshore of West Michigan, 
presented by the Lakeshore 
Home Builders Association.
Time: 12pm to 8pm
Cost: $15 
Tickets available through www.
eventbrite.com
www.lakeshoreparadeofhomes.
com

 
Wednesday, June 15
2022 Michigan Energy 
Summit
@ The Ballroom at City Flats Hotel, 
83 Monroe Center Street Northwest, 
Grand Rapids
The 2022 Michigan Energy 
Summit is a full-day energy 
conference that brings building 
owners and operators from all 
over the state in a peer-to-peer 
exchange. Explore how Michigan 
businesses are achieving Net 
Zero Energy, creating healthy and 
efficient workspaces, and saving 
thousands on energy efficiency 
upgrades and utility bills. The 
Summit will feature an exhibitor 
hall with local Michigan vendors 
within the energy/building 
science industry.
Time: 9am to 4:30pm
Cost: $100-$210  
Tickets available through 
www.eventbrite.com
www.michiganbattleofthebuildings.org
 
Monday, June 20
Advocacy in Action: 
Candidate Forum
@West Coast Chamber of Commerce, 
272 E 8th Street, Holland
This Advocacy in Action 
program is your opportunity 
to come and meet the local 
candidates running for office 
in the upcoming election. 
Each candidate will have a few 
minutes to share more about 
themselves and where they stand 
on critical issues that impact our 
community.
Time: 8am-9am

Cost: Chamber Member $35, 
Non-Member $50
Livestream Access: Chamber 
Member $10, Non-Member $20
www.westcoastchamber.org

Thursday, June 23
West Michigan Conservation 
Network’s Annual Meeting 
and Dinner
@The Nature Center at Hemlock 
Crossing, 8115 West Olive Road, 
West Olive
Join like-minded conservation 
stewards and partners from 
across the seven county network 
for dinner and program. It is a 
time to say thank you to support-
ers, celebrate accomplishments, 
and review the strategic plan 
for future endeavors. Hear how 
Emily Clegg, Forest Conservation 
Project Manager for The Nature 
Conservancy in Michigan, tackled 
a routine restoration project deep 
in the McCormick Wilderness in a 
most unusual way—with pack 
mules from Wyoming!
Time: 5pm-8pm
Cost: $20
www.eventbrite.com
 
Wednesday, June 29th
Hump Day Happy Hour
@ Grand Rapids Chamber Work 
Café, 250 Monroe Ave NW, Grand 
Rapids
The Grand Rapids Chamber is 
hosting a happy hour in our Work 
Café with Grand Rapids Brewing 
Co. to build a sense of community 
between our members, new 
guests (YOU) and staff. Gather 
’round for free beer and pizza as 

we give a sneak peek to GRBC’s 
January pizza of the month! 
Monthly proceeds from GRBC’s 
Pizza of the month go to support 
local businesses.
Time: 4pm-5pm
Cost: Free to Members and Non-
Members
www.grandrapids.org
 

Wednesday, June 29
Lakeshore Networking
@Massa Body, 3217 Blue Star Hwy, 
Saugatuck
Join this longstanding 
networking group at Massa Body 
and build relationships that 
build business! They meet the 
last Wednesday of every month 
from January through October 
and in November and December 
there is one event. This is a great 
opportunity to mingle with other 
local business owners, exchange 
information, ideas, knowledge, 
and relax over appetizers and 
drinks while growing our 
businesses in the Saugatuck/
Douglas, Glenn/Ganges, South 
Haven, Holland and Fennville 
area. Everyone is welcome and 
YOU are invited!
Time: 5pm-7pm
Cost: Free
www.facebook.com/
LakeshoreNetworking

At the time CONNECT went 
to print, all event dates and 
times were accurate. Please 
be sure to confirm event 
details before attending.
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BUILDING AND RENOVATING HOMES AT THE 
INTERSECTION OF STRONG RELATIONSHIPS AND 

METICULOUS QUALITY FOR OVER 20 YEARS.

WWW.TROXELCUSTOMHOMES.COM   616.355.2600
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Palliative care (pronounced pal-ee-uh-
tiv) is a level of care that is becoming 

more common when walking alongside 
seriously ill loved ones through the 
healthcare continuum. Palliative care and 
hospice care are similar, which can cause 
confusion when used interchangeably.
Like hospice care, palliative care brings 
comfort to people who are experiencing 
difficult symptoms associated with an 
advanced illness or complex medical con-
dition. However, the specialty of palliative 
care is not the same as the specialty of hos-
pice care. The goals of care for palliative 
care differ from hospice in that palliative 
care patients are not yet medically eligible 
for hospice (prognosis of six months or 
less) and/or may wish to continue to seek 
aggressive treatment for their condition.
Palliative care helps patients stay focused 
on curing their disease. They seek 
treatment with the intent of improving 
their medical condition as they undergo 
their treatment options. Physician 
specialists, often board-certified in hospice 
and palliative care, treat patients and 
their disease with the goal of improving 
challenging symptoms: most commonly 
pain, nausea and shortness of breath. 
Patients (who undergo multiple treatment 
options such as chemotherapy and 
radiation) may have pain and some may 
experience other medication caused side 
effects. Some may experience challenges 
with nutrition and overall physical 
discomfort. Palliative care can often 
provide relief for some of those things. 

Patients may receive care in an inpatient 
hospital setting or outpatient in a palliative 
care clinic, area medical facilities or in 
their own home. Patients may receive 
palliative care in conjunction with their 
existing curative treatment options and at 
the same time. 
Palliative care physicians collaborate with 
a patient’s primary care physician and 
other physician specialists involved in 
their care to help bring the best quality of 
life possible as patients continue to fight 
their disease. Palliative care consultations 
often include medication review and 
management, assistance with advanced 
directives if needed or wanted, and goals 
of care discussions to help patients make 
decisions surrounding their care. 
Individuals who find success with 
palliative care may experience more 
restful and pain-free days and nights. Side 
effects of their illness become less severe 
and they experience renewed energy to 
continue with their course of treatment 
and experience a higher quality of life as 
they do so. 
The best way to go about accessing 
palliative care is to talk about your options 
with your primary care physician and/
or the physician specialists involved with 
your care. A referral from a physician 
is required to initiate palliative care 
services. Once engaged, your palliative 
care provider will collaborate with you 
and your already established care team 
to determine the most appropriate role 
palliative care can play and for how long. 

What is Palliative Care?
By Denise Stancill, Director of Business Development, Hospice of Holland, Inc.

EXPERT CONTRIBUTOR  HOSPICE OF HOLLAND, INC.

At any time, a patient may discontinue the 
services of a palliative care provider if the 
treatment plan changes.
For more information about Hospice 
of Holland programs and services, 
to make a referral, or for answers to 
your questions about hospice care, 
please call 616.396.2972. View www.
hollandhospice.org and hear from others 
why care from Hospice of Holland made 
a difference for their loved one.

1866 OTTAWA BEACH RD. HOLLAND, MI  49424
(616) 786-2205   •  YACHTBASINMARINA.COM

Slips up to 70’  •  Transient Slips 
In/Out Service  •  Storage  •  Service

Boat Service & Outfitters  •  Conference Center
The Staterooms Vacation Rentals
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Kathy DeVries, MBA 
Managing Broker

Certified Business Intermediary
REALTOR®

Independently Owned and Operated

560 Fifth St NW #205 Grand Rapids MI 49504
616-422-5874  ✦  info@ThriveAcquisition.com

ThriveAcquisition.com

Thinking 
about selling 
a business?

616.399.6861   4275 136th Ave., Holland, MI 49424
www.boschslandscape.com

Planting for the Future

AW
ARD WINNING COMPANY

IN BUSINESS

36 YEARS 

Paver brick patios 
and walkways

Full Service 
Landscape Company
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National Volunteer Week
Submitted by Robin Hendrick-Lane, Lakeshore Nonprofit Alliance  |  Photos courtesy of Lakeshore Nonprofit Alliance

Volunteers in our Community

Every day, volunteers give their time and 
talent to partner with nonprofits who 
are committed to supporting neighbors 
in need. Volunteers show up in a wide 
variety of places and do everything from 
tutoring students, preparing and serving 
meals, answering phones, and caring for 
seniors. Some of the most critical ways 
they serve involve simply connecting with 
folks who need some encouragement. The 
Lakeshore Nonprofit Alliance (LNA) and 
our nonprofit community know that a 
dedicated volunteer workforce powers our 
endeavors, and their service helps create a 
community where we all want to live!
Each year during National Volunteer Week 
we celebrate inspirational people who 
serve. We take time to recognize and thank 
volunteers who give their love and labor 
to make a difference in West Michigan. 
Established in 1974 and held during the 
third week of April, National Volunteer 
Week makes the recognition of volunteers 
formal by scheduling special projects and 
events throughout the week. While many 
nonprofits celebrate their volunteers year-
round, National Volunteer Week recognizes 
volunteers in a nation-wide, coordinated 
manner.
LNA has over 180 nonprofit members 
throughout the greater Ottawa County 
area. Volunteerism for our members and 
other nonprofits not only supports the 
impact of these organizations, it also serves 
as a powerful way to connect individuals 
to each other and to the real-life challenges 
that exist in our community. Organizations, 
like the ones we feature here, know how 
vital these roles are for our community.

Evergreen Commons
Our volunteers at Evergreen Commons are 
essential to the culture and value of our 
organization. They bring various skill sets, 
advice, experience, and their gift of time. 
Our volunteers are intentional in choosing 

to donate their precious time to support 
our organization’s mission and vision in 
every corner of our operations. In doing 
so, they build relationships with others 
that contribute to the culture that makes 
Evergreen Commons so incredibly special. 
We have volunteers that cover check-in 
stations, support our food service team and 
coffee shop, act as hosts in our woodshop, 
and facilitate a vast variety of social and 
fitness programs. We are extremely grateful 
for their gifts and for strengthening 
relationships that contribute to wellness 
with each other and to the betterment of 
our community. One way we show our 
gratitude to our volunteers is by celebrating 
National Volunteer Week with a fun Spirit 
Week theme. This year, staff and volunteers 
had a blast 
wearing tacky hats, 
dressing in their 
favorite decade, 
supporting their 
favorite sports 
team, wearing mis-
matched outfits, 
and donning crazy 
hair!

Mediation Services
Volunteers devote countless hours to train 
and learn mediation techniques, including 
studying restorative justice and civil cases. 
Our volunteer mediators are selfless in 
their devotion to help restore relationships 
and often support these efforts at their own 
expense. They are trusted neighbors and 
Mediation Services would simply not exist 
without these peace promoters. If there is 
one thing the pandemic reinforced, it’s how 
committed volunteers are to our mission.

“I go into each case with an open 
mind and an open heart. I remind 
myself that my object is to set the tone 
as a mediator, create an environment 
to help people talk to each other.”
— Todd, Mediation Services mediator

FROM THE NONPROFIT WORLD

“To strengthen the ability of nonprofit organizations to successfully accomplish 
their missions by working together.” – Lakeshore Nonprofit Alliance Mission
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Momentum Center
Volunteers are an important piece of the 
puzzle at the Momentum Center and 
play a critical role in all our initiatives in 
a variety of ways:
• Sharing their experience and skills by 
providing classes that allow members to 
try new activities that they might not get 
to try outside of the center—including 
meditation, yoga, exercise, crafts, 
baking/cooking, life skills and more!

• Assisting staff with activities and 
outings which further develops their 
relationships with our members, 
fulfilling a key important value of the 
Momentum Center.

• Integrating the Center with our 
community by creating a safe and 
welcoming environment for all at the 
Momentum Café.

• Facilitating the small group discussion 
after our Town Hall presentations and 

creating a safe space for participants to 
share their experiences and thoughts.

• Serving on committees and on the 
Board of Directors. These “behind 
the scenes'' volunteer roles are just as 
important!

We recognize that volunteers choose 
how they spend their free time, and 
we are so grateful that they choose to 
volunteer at the Momentum Center. We 
celebrate our volunteers year-round with 
cards, treats, social media recognition 
posts and other random acts of kindness. 
During Volunteer Appreciation Week 
we had a special act of kindness each 
day that included a free coffee and donut 
from the café, a hand-made card from 
members, a social celebration with 
members, breakfast, and a little gift 
bag with goodies inside. Volunteers are 
helping the Momentum Center create a 
stigma-free community, and we are so 
grateful for every one of them.
Are you looking for opportunities 
to lend your time and talent?

Volunteering your time, skills, and 

resources is one of the most powerful ways to 
make a difference. Turn your compassion into 
action and become a volunteer today. A good 
place to start is with the Lakeshore Nonprofit 
Alliance’s Member Directory, where you can 
search over 180 local nonprofits and connect 
with a mission that fits your passion. Thanks to 
volunteers, our community will continue to be a 
thriving place for all. 

For more information about the Lakeshore 
Nonprofit Alliance, please visit www.
lakeshorenonprofits.org.
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