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Dear CONNECT Readers,
The month of May is special around these
parts, as Holland (literally) begins to bloom.
Tulip Time falls during the month of May so if
all goes as planned, the vibrant flowers that
visit us every year in the parks and downtown
streets are standing tall in a "welkoming" salute
to visitors and locals alike. It’s also around
this time that the weather begins to soften and
warm: harsh winds and rain showers give way to light breezes
and mild, sunny days. Shop and restaurant owners put the
tables and chairs outside to welcome us to dine al fresco. We
encourage you to take a stroll down 8th Street, stop and smell
the tulips or visit the State Park and say hello to a (hopefully!)
thawed Lake Michigan.
In this issue, we are proud to feature Holland Board of Public
Works (HBPW) and share with readers community-owned
utility enterprise has been keeping Holland going since 1893!
The steps this organization takes to consistently reevaluate
and improve their processes to ensure the customer gets the
best value and the impact on the environment stays low are
incredible. Read all about what’s going on currently and what is
to come in the future on pg. 4.
Between perusing new articles by Farm Bureau Insurance, Gill
Staffing and D.C. Beattie, take time to get outside and enjoy
springtime in Holland. And if you see me around town, don’t
forget to wave hello!
See you next month!
Patrick Avery
Publisher

WEST MICHIGAN PHOTOGRAPHY STUDIO
430 West 17th Street, Suite 18, Holland, MI 49423

(616) 836-5217
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Holland BPW

Local. Reliable. Efficient. Essential.
By Julie A. DeCook, Holland Board of Public Works Communications Specialist
Edited by Chelsea Scott | Photos by Photo Op Studio

E

ven if you’re not among the 30,000
business and residential clients that
Holland Board of Public Works
(HBPW) serves, you’re likely familiar
with the utility company, which has been
serving customers in the greater Holland
area since 1893. Perhaps you’ve driven by
(and marveled at!) the Holland Energy
Park, built in 2017, or heard the buzz about
Holland City Fiber, a community-wide
fiber network that would provide another
choice for high-speed, affordable internet
in every home and business in Holland.
The community-owned utility enterprise
quite simply keeps Holland going, whether
it’s with the aforementioned offerings or its
electric generation and distribution, water,
wastewater treatment and broadband
services.
HBPW provides services to the area that
are essential to helping the community
thrive. Knowing that these services are
there when you need them means that
business operations can run as planned.
HBPW’s vision is to respond to customer
and community utility needs with
exceptional solutions that strengthen
businesses and enhance the quality of life
of residents in the greater Holland area.
Year after year, in HBPW’s satisfaction
survey, customers indicate that reliability
is the number one priority related to
utility services. HBPW is recognized as a
Reliable Public Power Provider (RP3) by
the American Public Power Association
(APPA). RP3 is a standard of excellence
that is rewarded on a three-year basis. The
application process is rigorous and asks
public power organizations to demonstrate
proficiency in four key disciplines:
reliability, safety, workforce development
and system improvement. HBPW has
earned five consecutive RP3 awards, which
indicates sound business practices and
a utility-wide commitment to safe and
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reliable delivery of electricity. “Maintaining
RP3 status over time is a valuable challenge.
It leads us to reflect on our performance in
all areas of the organization and results in
continuous improvement,” explains Dave
Koster, General Manager.
HBPW received a Diamond Level
designation; this is the highest level of
RP3. It certifies that the Holland Board
of Public Works demonstrates leading
practices in reliability, safety, workforce
development and system improvement.
"HBPW takes pride in powering Holland,
Michigan because our customers are not
only our owners but also our neighbors,"
said HBPW Communications Specialist
Julie A. DeCook. "As a community-owned,
not-for-profit utility, HBPW’s focus is
squarely on the customer. The prestigious
RP3 designation indicates that our service
meets high industry standards."
In water utilities, HBPW
earned the Premier Utility
Management Performance
(PUMP) Award from the
Michigan Water Environment
Association (MWEA) in partnership
with the Michigan Department of
Environment, Great Lakes, and Energy
(EGLE). Criteria for the PUMP Award
rank among the national industry’s highest
standards and require aptitudes in at least
two of 10 Effective Utility Management
(EUM) attributes. HBPW’s Holland
Area Water Reclamation Facility (WRF)
was recognized for excellence in nine
EUM areas: product quality, customer
satisfaction, employee and leadership
development, operational optimization,
financial viability, infrastructure strategy
and performance, enterprise resiliency and
community sustainability.
In addition to these designations, HBPW
has also been awarded Utility of the Future
by Water Environment Federation (WEF),

National Association of Clean Water
Agencies (NACWA), Water Research
Foundation (WRF) and WateReuse
Association. Meanwhile, the Holland
Energy Park was the recipient of the
Institute for Sustainable Infrastructure’s
(ISI) Envision Platinum award and was the
first power plant in the country to receive
the nod. The award, which recognizes
sustainability in public infrastructure,
validated HBPW’s vision of building a
socially, economically and environmentally
responsible power plant. Additionally,
Holland Energy Park earned the Combined
Cycle Journal (CCJ) Best Practices Award
for Safety SGT-800.
“All of our services are
essential needs. We strive for
excellence in every area because
electricity, water, wastewater
and broadband are vital to the
way people live and conduct
business,” said Koster. Reliable utility
service means that our customers go
about their daily lives without having
to worry about power outages, water
pressure, wastewater backups, or unstable
internet connections. Flip a light switch,
the lights go on. Manufacturing shifts run
as scheduled. Clean, safe drinking water
flows from the tap. Wastewater is carried
away without a thought. Fiber broadband
customers experience fast, reliable internet
connections.
These essential services rely on common
infrastructure, which HBPW builds and
maintains in Holland. “As a communityowned entity, our customers have a direct
stake in our community’s infrastructure.
Local control means that our
community has the ability to
determine its own destiny,”
commented Koster.
Proper maintenance is an
important part of ensuring
CONNECT | MAY 2022

Charles Warren
Finance Director

Becky Lehman
Business Services Director

Dave Koster
General Manager

Holland Board of Public Works
Staff Listing
Dave Koster, General Manager
Ted Siler, Utility Services Director
Becky Lehman, Business Services Director
Joel Davenport, Operations Director
Chuck Warren, Finance Director
Ted Siler
Utility Services Director
reliability throughout the utility system.
However, unexpected events can happen.
HBPW designs the utility system with
redundancies in place so that there is
always a backup. Also, when HBPW
builds new infrastructure, extra capacity
is deliberately incorporated to allow for
growth, ensuring reliability for the future.
“We are analytical and
data-driven in our decisionmaking. We review our
systems regularly to see
where improvements are
necessary,” said Koster.
“This results in forward-thinking strategic
planning so that we have the resources
available to properly maintain and grow
the utility system.” HBPW conducted a
reliability study of the water system that
indicated a need for redundancy of a
critical water main. The transmission main
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Joel Davenport
Operations Director
Public Power Agency to invest in two
Michigan solar farms, which puts HBPW
on track to far exceed the Community
Energy Plan recommendation
of obtaining 30MW of solar by
the year 2050. Another exciting
development comes in the form
of gaining local control of Energy
Waste Reduction (EWR) which
HBPW
is
taking as an opportunity to
Sustainability is important to the
expand
its
energy efficiency goals, while
HBPW team, as they recognize the
simultaneously
eliminating the energy
positive impact that renewable energy
optimization
charge.
This comes on
has not only now but for future
the
heels
of
recent
state
law changes
generations as well. “Our intention is
which
rolled
back
oversight
to continue to grow our commitments to
renewables as the right opportunities arise,” requirements for utility
companies like HBPW. While
explained Joel Davenport, Operations
some companies may choose
Director. In addition to experimenting
to discontinue their EWR
with green roof technology and adding
programs, HBPW is charging
several electric vehicles to their fleets,
ahead with renewed dedication.
they’re also partnering with the Michigan
feeds the majority of water customers and
is the primary emergency interconnection
to the Wyoming water system. The issue
will be remedied with a new water
main. Construction began in
April and is expected to continue
through the fall. The new water
transmission main will run down
Lakewood Blvd. and River Ave.

>> Continued on page 6
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Continued from page 5

Meeting in the Control Room at Holland Energy Park.
Also in the works is HBPW’s Water
Reclamation Plant, which looks at ways
to reuse and dispose of wastewater in a
more cost-effective and environmentally
friendly way. “By increasing the amount
of wastewater solids going to beneficial
reuse as Class B biosolids fertilizer, we
were able to stay within our budget while
disposing of our solids
in a sustainable manner,”
said Theo VanAken, Water
Reclamation Facility
Superintendent.
HBPW’s next major development in
infrastructure could be a fiber-optic
network throughout the City of Holland.
City Council challenged HBPW to find
a way to deliver its high-speed, reliable
broadband services to more people.
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The backbone needed for the fiber
infrastructure is already in place and
serves anchor institutions. HBPW and
the City of Holland collaborated
and created a plan for expanding
the existing fiber network in
an equitable way. “We believe
a community-owned fiber
network would create
additional value for Holland’s
residents and businesses,” said
Koster. Approaching expansion as
a community investment means
that every address in the City of Holland
would have access to fiber internet within
a few years. “Our vision is to make fiber
infrastructure as accessible as water and
electricity. Whether we move forward with
this plan or not is for the community to
decide.” Learn more about Holland City

Fiber at HollandCityFiber.com and don’t
miss D.C. Beattie’s more in-depth look at
the project on pg. 8.
It’s exciting to witness Holland
Board of Public Works continually
rise to their purpose, to enrich
life in West Michigan's greater
Holland area by providing local,
reliable, efficient and essential
utility services. They rise to the challenge
time and again by finding new ways to
improve the customer experience, keep
costs low and ensure their processes and
programs are sustainable. The future of
energy in Holland is truly bright.

Visit www.hollandbpw.com
for more information.
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The Future is Fiber…
HBPW’s Broadband Plan:
Innovation for All?
By D.C. Beattie

W

e’ve been hearing a lot of talk around
town over the past few months,
through various media channels, and
over the back fence, about “Broadband”
and “Fiber” and what the City of Holland
and the Board of Public Works (HBPW)
plans to do about expanding its current
broadband fiber network. As a part of
Holland’s Strategic Plan most recently
amended and voted on by City Council in
December of ’21, broadband has been a
priority for the city council for years.
The plan will ask residents to support a
millage this coming August to fund the
build out of a high-speed fiber-optic
network throughout the city. According
to Holland BPW’s General Manager
Dave Koster, it would be “a $24 million
investment to make sure that fiber optics
could pass by every resident and every
business in the City of Holland” over the
next few years. A listening tour and survey
of various constituencies including a range
of nonprofits, educational institutions, large
and small businesses, and local residents
resulted in a high approval level providing
the fuel to proceed with this ambitious
program.
Holland’s Love of Innovation
Perhaps one thing that Hollanders love as
much as tulips, wooden shoes, elephant
ears, and tacos is innovation. If we roll
the clock back, the idea of a fiber-optic
network for Holland reaches way beyond a
few months. Broadband Fiber has actually
been on the table for years. It all started to
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take root back in the last century when,
in 1992, the HBPW made the decision to
build an open-access fiber network in order
to provide a workable communication link
to all of its electric substations. The initial
intent, and still primary reason for the fiber
connections, was for protective purposes.
Fiber’s introduction increased the speed of
the protective relay communications which
prevented damage to electrical equipment
on our system.
“When HBPW made the decision to
install fiber to connect our electrical
substations for faster information
transfer to improve protection for our
equipment we also made a decision
to build extra fibers in that network…
we were able to serve customers
with large data needs when they had
limited options for this type of service.”
—Ted Siler, Utility Services Director,
Holland BPW
Fiber Optics Emerges
Given the fact that the application of
optical fiber as a viable medium for
commercial use worldwide had not
been fully realized until 1990, Holland’s
adoption of fiber in 1992 only reinforced
our community’s thirst to be on the
cutting edge of emerging innovation.
As one of the first open access optical
fiber networks in the country, by 1994
the HBPW was able to offer high-speed
fiber-optic services to “anchor” institutions
within the community. Eventually,

services were provided to entities like
the Holland Public Safety Department,
City Hall, Holland Hospital, the Holland
Museum, the Holland Area Arts Council,
and Hope College, as well as major
corporations like Haworth, Hart & Cooley,
and Magna-Donnelly. Given Fiber’s
increased bandwidth capacity to run 40
to 400 times faster than the government
required 25 Mbps rate, and more efficiently
through thin optical fiber—replacing
thicker, slower, less reliable, copper wire
with reduced electronic interference and
signal degradation over distance—the
choice for Holland’s innovative thinkers
and planners became a no-brainer. The
result? A renewed, recharged community
poised to attract both business and private
sector growth with high-capacity, reliable,
efficient, sustainable utility services.
Clearly, the innovative advantage that our
city planners envisioned was being realized.
The Light at the Bend in the Innovation
Curve, 19th Century Style
While we’re reminiscing, let’s step
back a bit further. This city’s penchant
for adopting and adapting innovative
technologies did not take shape in the
few years preceding and following 1992.
When it comes to Holland’s legacy of
innovation, we need to roll the clock back
another century to the dawn of the need for
municipal electricity. As far back as 1888,
in forty plus short years after VanRaalte
and his Dutch band set foot on this soil,
the problem of population density on
the downtown was leading to increased
CONNECT | MAY 2022

traffic-related incidents. According to Pete
Hoffswell, Superintendent of Broadband
Services for the BPW, “Way before the
introduction of the automobile (circa 1904),
horse-drawn carriages rumbling down
8th Street resulted in a serious safety issue
as nighttime traffic grew along with our
town.”

Fiber-optic communication was
actually invented in 1880 by
Alexander Graham Bell. It wasn’t
until 1975 that Corning Glass
invented the first viable fiber optic
cable.
According to Hoffswell, historical data
records that an “enlightened” solution to
this newfound neighing and nagging crisis
led to a call to move beyond gas lamps
and into the brave new world of electric
lighting. In a sweeping series of events
commencing in 1890, the right-of-way to
construct power poles was established.
Holland was among the first communities
in Michigan to light our streets with
electricity. Our first lights were turned
on on Christmas, 1890. And in one of
Holland’s earliest referendums, the vote to
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establish a local utility was overwhelmingly
approved and the Holland Board of Public
Works was born in 1893. Keep in mind
that all this cutting-edge activity took
place before the 1893 World’s Fair lit up the
“White City” of Chicago with the formal
introduction of the lightbulb in a large
municipal setting. By 1894, with retail and
manufacturing operations clamoring to
be able to stay open after dark, the newly
minted “HBPW” started to supply power
for lighting 24-hours a day.
Back to Our Future
Given the fact that we have private
organizations successfully supplying
broadband through satellite and cable
connections, what is the benefit of having
a municipal utility build a citywide
broadband fiber connection to our homes
and businesses? The answer is evidenced
above. HBPW has proven,
with over 130 years of
electrical service, to have
provided the residents of
Holland innovative, efficient,
reliable, and lower-cost
service.

Our local city-owned grid-independent
public services utility has served this
city well. When it comes to broadband
fiber, our HBPW has clearly established
its “chops” over the past thirty years. The
building of an open network has enhanced
the capabilities of our existing world-class
businesses while attracting emerging
industries themselves to respond to the
rising demand for renewable, reliable, costeffective and efficient technologies geared
for the new, cleaner energy world that lies
ahead.
To be continued... In our next
installment of this ambitious HBPW plan,
we will review how the plan could, if
approved by Holland voters, proceed with
proposed timetables for implementation
and costs—and potential savings—to
execute.

D.C. Beattie is writer, designer,
communications specialist, and true
believer in the art of marketing. While
living through the profound angst
of a lifelong Cub fan, he still can be
reached at dcb@bcomm3.com.
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EXPERT CONTRIBUTOR FARM BUREAU INSURANCE

Do I Need Lake Estate Coverage?
By Andy Spears

S

ummer is here. It’s an
enjoyable time filled with
fun activities, vacations and
travel. Some of us will be taking
long trips and others will be
jaunting off to their favorite
getaways, cabins, or lakefront
property. If so, you’re not alone.

barometer for ensuring you
have the correct or complete
coverages for your particular
property.

Here’s another issue to be mindful of: Homeowner’s policies
for lakefront tend to be written
on a Seasonal Homeowners
With borders on four of the
or Dwelling Fire policy. Many
great lakes and more than
Dwelling Fire policies tend
11,000 inland lakes, Michigan
to be pretty stripped down or
is home to many lakefront
bare-bones products: They may
properties. Unfortunately, many not provide all of the coverage
owners don’t recognize the
your lakefront property needs.
special coverage needs for their You’re insuring more than the
lakefront homes or for themmain building. The structure
selves as owners of these unique itself represents only the
properties. When you buy a
beginning. Many lakefront
house it’s very important that
properties have several other
you insure it properly. The same exposures that they need to
is true for lake estate properties. consider. Lake Estate policies
If you own a lakefront cabin,
offer more options for coverage.
maybe one that’s been in the
For example, lake estate policies
family for years, make sure
protect an insured’s lakefront
you’re protecting it adequately.
home, but also cover docks,
Isn’t My Homeowners Policy
Enough?
Not all Homeowners policies
are created equal.
Depending on the waterfront
property you own, your
homeowners policy may or may
not be adequate. In fact, it’s the
minimum amount of coverage
you should have, whether
you’ve financed your home or
not. If you have a mortgage,
you’ll need to find out what
your lender requires, and that
could mean more than just
minimum options.
Keep in mind, lenders are not
coverage experts. Generally,
they tend to focus on Coverage
A limits (building). Their
main role is to provide
accurate financing for a home
purchase. Again, it’s fine in
terms of having a foundation
of coverage—but you can’t
necessarily rely on their
requirements as an accurate
10

Rather than guess at any
potential additional exposures
and whether or not they’re
covered by your Homeowners
or Dwelling Property policy
form, check in with a trusted
advisor to review your policies.

Summer is a great time to
discover any potential gaps in
coverage and investigate if a
lake estate policy is right for
you.

Andy Spears is a respected agent for Farm Bureau Insurance
of Michigan serving the Holland area. You may contact Andy
at 616-396-3333 or aspears@fbinsmi.com.

seawalls, boats and boating
equipment, property kept on
the lakefront, liability exposure,
and more.
Don’t Guess
Waterfront properties are
unique. Lake Estate policies are
designed specifically to provide
coverage for those areas that
may not be covered by a typical
Homeowners policy. Dwelling
Property and Homeowners
coverages represent an
“old way” of insuring your
lakefront properties—Lake
Estate coverage is a specialized
product that builds in many of
the basic coverage needs and
gives customers options to buy
more if needed.

Your lakefront property
provides a scenic location to
spend quality time with your
friends and family. It’s an
opportunity to relax and enjoy
the summer. But the property is
also an important investment.
CONNECT | MAY 2022
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Kathy DeVries, MBA
Managing Broker
Certified Business Intermediary
REALTOR®

560 Fifth St NW #205 Grand Rapids MI 49504
616-422-5874 ✦ info@ThriveAcquisition.com
ThriveAcquisition.com
Independently Owned and Operated
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Full Service
Landscape Company

Paver brick patios
and walkways

616.399.6861

4275 136th Ave., Holland, MI 49424

www.boschslandscape.com
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EXPERT CONTRIBUTOR GILL STAFFING

Creating a Culture Where
Employees Talk to You Before
Quitting
By Jennifer Reeves

E

mployee turnover is a part
of doing business. However,
when an employee leaves,
especially a strong performer, it
can have a big impact on your
company. Perhaps they want
more flexibility or advancement
than what your company
can provide. Or, maybe there
are issues with the culture or
leadership you’re not aware of.
The good news is that if it’s the
latter, an open, honest culture
can help you find out if an
employee is unhappy before
they quit. This will enable you
to take steps to resolve the
situation and avoid losing a
top performer. Here’s where to
start.
Communicate with your
people.
In general, aim to communicate
regularly with your people.
Check in with your employees
each week to talk about
projects, struggles, challenges,
and successes. This will give
them an opportunity to fill
you in, so you can learn about
problems before they escalate.
Also, make sure you have an
open-door policy so they feel
comfortable coming to you
with any concerns.
Set up a private time to talk
to each one.
You might have a formal
performance evaluation
process in place. But this
doesn’t necessarily encourage
employees to discuss their
problems or concerns. Plus, if
it’s only once a year, then it’s
not often enough to uncover
problems that can affect
retention.
Instead, meet with each worker
individually on an informal

12

basis. You can check in with
them during the day, take them
out for lunch or coffee, or make
sure you have weekly meetings.
Whatever works for you, these
private conversations will
create a more casual setting for
important conversations.
Listen and show empathy.
If your employee opens up,
you might feel defensive about
their thoughts or criticisms.
But try to keep your emotions
in check. Instead, listen, ask
questions, and show empathy
and that you’re seeking to
understand what’s going on.
Not only will this help you
get the information to resolve
any problems they’re facing,
but help you forge a stronger
relationship in the long run.

Jennifer Reeves is the Market Manager for Gill Staffing’s Holland
location. Gill Staffing has two locations in West Michigan, with
2 more offices opening in 2020. For more about employee
engagement, follow their blog at www.gillstaffing.com/blog.

Take action.
If your employee comes to you
with a problem, you have to
take action. Otherwise, you’ll
lose their trust. So, make sure
you’re not just saying the right
things but actually working
with them to take care of
issues and overcome them.
Remember, your actions will
speak louder than your words.
Need help filling a recent
vacancy?
If you’ve dealt with recent
turnover and need help filling
an opening, turn to Gill
Staffing. We’re one of West
Michigan’s leading staffing
agencies and can work with
you to send talented, qualified
candidates that are a fit for your
team. You can focus on other
business priorities while we
keep your company optimally
staffed. Simply contact us today
to learn more.
CONNECT | MAY 2022
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Thurs., May 5
Annual Chamber
Celebration 2022
@Spring Lake Country Club, 17496
N. Fruitport Rd., Spring Lake
The Chamber Celebration, held
at the Spring Lake Country Club,
celebrates the previous year’s
accomplishments and serves as
the official graduation for Leadership Connect, the community’s
leadership academy. The annual
Lifetime Achievement Award,
the Spirit of Community Award
and the Dr. Elizabeth Curtis
Young Professional award are
also presented.
Time: 5:30-9pm
Cost: Individual ticket $75,
Reserved table with eight seats
$700
www.grandhavenchamber.org
Tues., May 10
Leadership Live
@Engedi Church, 710 Chicago Dr
Join us as we welcome Kevin
Brown, Creator and Best-Selling
Author of The Hero Effect®, who
will share his simple philosophy
on leadership. In a fresh and
entertaining style, Kevin will
share ideas, strategies and
principles that will inspire and
equip you to show up every day
and make a positive difference.
At the heart of Kevin's message
is a simple, yet powerful
philosophy for life that drives
every thought, every action
and ultimately every result we
achieve both personally and
professionally. Your team will be
motivated to reach beyond what
is required and do something
remarkable!
Time: 10:30am Networking,
11am Program Begins
Cost: In Person: Member $40 /
Non Member $55
Livestream Access: Member $15
/ Non Member $25
www.westcoastchamber.org
Wed., May 11
Community Impact Day
@various
We're excited to announce
a special day set aside for
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CALENDAR OF EVENTS

Chamber members to come
together to work for the greater
good of our community. As
part of our celebration of over
30 years of the West Coast
Leadership Program, we've
created an opportunity for
our alumni and Chamber
members to contribute their
time and talents to the greater
good through our 2nd Annual
Community Impact Day.
On May 11, WCL alumni
and Chamber members will
have the opportunity to go
out en masse to a variety of
nonprofit agencies for a day
of volunteering! Following the
volunteer blitz, the Chamber
will be holding an After Party
event from 4:30-6pm to help
us celebrate the impact we just
made in our community.
Time: 1-6pm
Cost: Free
www.westcoastchamber.org

community. This informative
virtual webinar focuses on
the different ways to attract
and retain top talent and how
to include best practices in
Diversity, Equity, and Inclusion.
Join us on Tuesday, May 17 to
hear from guest speaker Dr.
Rhae Ann Booker, who currently
serves as the Vice President of
Diversity, Equity and Inclusion at
University of Michigan HealthWest. Dr. Booker will be sharing
the latest insights on how
our post-pandemic world has
transformed the DEI sphere and
how we can accurately assess
our DEI efforts, especially in the
health care industry.
Time: 9-10am
Cost: Members: $35 / NonMembers: $50
www.grandrapids.org

Wed., May 18
Zeeland Affinity Group
@City on a Hill, 100 Pine St Ste
175, Zeeland
Thurs., May 12
Create Great Connections:
The Zeeland Affinity Group is
Business Exchange
the place to come and meet
Luncheon
with other Zeeland business
@Kent Country Club, 1600 College representatives and share
Ave NE
experiences. Join us on May 18 as
The Chamber’s most popular
we convene the group at City on
networking event provides
a Hill in Zeeland to catch up and
members and future members
hear updates from fellow ZAG
with facilitated networking as
members. Purchase a coffee from
well as an opportunity to leave
City on a Hill Cafe and be ready to
the event with at least 14 new,
make some new connections. We
quality leads. Facilitators walk
hope to see you there!
attendees through conversations Time: Networking: 9-9:30am
at one table during lunch, and
Meeting/Presentation: 9:30another after lunch. Expo tables 10:30am
and open networking are also
Cost: Free
offered.
616-928-9103
Time: 11:30-1:30pm
www.westcoastchamber.org
Cost: Members: $35 / NonMembers: $50 / Expo Tables:
Wed., May 18
$100
Create Great Community:
OutPro
www.grandrapids.org
@TBD/ Grand Rapids Civic Theatre
Tues., May 17
OutPro is a professional group
Create Great Inclusion:
within the Grand Rapids
Diversity & Talent Webinar
Chamber of Commerce that
Series
promotes a welcoming
@virtual event
culture in the West Michigan
The Diversity & Talent Series
Community for LGBTQIA+
addresses various talent needs
individuals and allies. We’re
of the West Michigan business
excited to team up with the

Grand Rapids Civic Theatre
for our May OutPro event. We
will gather for a Happy Hour
and time to network and then
head to the Civic Theatre for
a showing of the broadway
musical “Kinky Boots”.
Time: Happy Hour from 6-7pm,
Kinky Boots at 7:30pm
Cost: Members: $35 / NonMembers: $50 (Registration
includes ticket to musical)
www.grandrapids.org
Fri., May 20
May Early Bird Breakfast at
Spring Lake Holiday Inn
@Spring Lake Holiday Inn, 940 W.
Savidge St., Spring Lake
The Chamber Early Bird
Breakfast offers the latest
in business and community
updates, legislative updates
from local and state lawmakers
and the opportunity to meet
new Chamber members and
potential clients. Bring plenty of
business cards to network and
win prizes.
Time: 7:30-8:45am
www.grandhavenchamber.org
Wed., May 25
Nonprofit Social Hour
with LNA
@Tulip City Brewstillery, 430 W
17th St Suite 27
Join the West Coast Chamber
and Lakeshore Nonprofit
Alliance at Tulip City Brewstillery
in Holland to network with
fellow nonprofit leaders, while
supporting a local business.
Purchase a beverage and be
ready to make some new
connections.
Time: 5-6:30pm
Cost: Free
www.westcoastchamber.org
At the time CONNECT went
to print, all event dates and
times were accurate. Please
be sure to confirm event
details before attending.
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3 Building Questions for 2022
By Drew DeMeester

A

s everyone is aware, the housing
market can be pretty much summed
up with one word—CRAZY! As a home
builder I get asked my opinion on a
regular basis about what is happening and
what is coming around the corner. Even
with over 30 years of experience in the
industry, I don’t proclaim to be an expert,
nor can I foresee the future—but maybe I
can shed a little light on these commonly
asked questions.
1. Will the price of new homes come
down in the future? The short answer
is no. We hear about the cost of lumber
going up and down in the news, and yes
there have been some big swings that
have taken place over the last 18 months.
The problem is that there have been
significant price increases in many of the
hundreds of product types besides lumber that are used in building a new home.
Wood is only a percentage of that, with
these overall price increases significantly
outpacing the inflation we have all experienced in our daily lives. We still have
some headwinds, such as new building
code regulations coming over the next
year, that are going to continue to push
costs even higher. The hope would be
that costs will start to stabilize over the
next year, but don’t expect them to come
down.

to this question to say there is any one
right answer, and it all comes down to
priorities and compromises. If you have
an existing home with a great location
and good ‘bones’, then a renovation is
probably a better option than building
new. But we have also been seeing some
existing homes on the market that are
in poor condition and if renovated to
a reasonable level will most likely cost
more than building new. We are happy to
sit with a client and explore the pros and
cons of each option—we operate in both
categories (new homes and renovations)
as we believe both have merit in our
marketplace.
3. What is the long-term impact of
these price increases? Nobody knows
for sure, but I believe we will continue
to see a change to what “home” means
in the future. The trend will continue to
be toward smaller homes with higher
quality features in them. But demand
will continue to be high for housing
in the area. The fact remains that we
have a need for more housing in our
area, so don’t expect housing costs to go
down. There will probably be some new
technologies that will come about to help
reduce construction costs, but those are
still many years away from widespread
acceptance.

2. Does it make more sense to build
At Troxel Custom Homes we realize
new or renovate an existing home in that “Home” is a very important part of
this market? There are too many factors your life—and we are here to help guide

you on what makes the most sense for you
and your family. We understand that any
decision about where you and your family
decide to live is a significant one, and we are
committed to helping smooth the process
any way we can! We are passionate about
what we do, so we look forward to these
questions—and any others you might have
about building a new home or renovating an
existing one!
www.troxelcustomhomes.com.

Slips up to 70’ • Transient Slips
In/Out Service • Storage • Service
Boat Service & Outﬁtters • Conference Center
The Staterooms Vacation Rentals
1866 OTTAWA BEACH RD. HOLLAND, MI 49424
(616) 786-2205 • YACHTBASINMARINA.COM

WWW.TROXELCUSTOMHOMES.COM 616.355.2600

BUILDING AND RENOVATING HOMES AT THE
INTERSECTION OF STRONG RELATIONSHIPS AND
METICULOUS QUALITY FOR OVER 20 YEARS.
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Did You Know?

CONNECT
has a website!

You can...
•Read the latest issue
•Browse past issues
•Share the magazine with
colleagues and clients
•Connect with us
•Become a sponsor

www.connectlakeshore.com
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